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ABSTRACT 

 

 

Growing local economies is one of the six areas of focus of the Rotary 

Foundation (TRF). In order to promote economic development, whether locally or 

nationally, entrepreneurship, jobs, and skills are essential. This resource guide was 

prepared for participants at the Rotary Presidential Conference on Economic 

Development to be held in February 2016 in Cape Town, South Africa, as well as others 

interested in this topic. The guide provides links to selected open access publications 

related to entrepreneurship, jobs, and skills made available by the World Bank through 

its Open Knowledge Repository. Available publications range from comprehensive 

reviews to more specialized publications on specific topics. The selection of 

publications is not meant to be exhaustive - many other publications could have been 

listed. The selection is rather illustrative of the types of publications made available by 

the World Bank. The hope is that these publications will be useful to conference 

participants as well as others dealing directly or indirectly with issues of economic 

development in their service work.  
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ACKNOWLEDGMENT AND DISCLAIMER 

 

 

This guide to open access publications from the World Bank on 

entrepreneurship, jobs, and skills consists of a selection of recent books published since 

2010 by the World Bank. The selection was made the author, and is inherently a bit 

arbitrary in terms of the publications that are included, and those that are not. Said 

differently, the selection of publications is not meant to be exhaustive - many other 

publications could have been listed. The selection is rather illustrative of the types of 

publications made available by the World Bank. The author is a Rotarian as well as a 

World Bank staff, but this guide has been prepared without any endorsement from the 

World Bank. It has been prepared by the author strictly in his capacity as Rotarian, and 

not in his capacity as World Bank staff. Any opinions expressed in this guide are those 

of the author only and need not represent the views of the World Bank, its Executive 

Directors, or the countries they represent. The author is grateful to June Webber and 

other organizers of Rotary’s Conference on Economic Development for their 

encouragement in the preparation of this guide. The author may be contacted through 

the Contact Me page of the Rotarian Economist blog at http://rotarianeconomist.com/. 

 

http://rotarianeconomist.com/
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1- INTRODUCTION 

 

Jobs are key for poverty reduction and development. Rotary International has 

long recognized the importance of growing local economies and more generally 

economic development. This area has been recognized as one of six areas of focus of 

the Rotary Foundation for the Foundation’s global grants. Many clubs and districts 

around the world are implementing projects promoting economic development.  

How can clubs and districts contribute to efforts to grow local economies? These 

are some of the questions that will be discussed at the Rotary Presidential Conference 

on Economic Development to be held in February 2016 in Cape Town, South Africa. 

The conference is one of five flagship conferences organized by Rotary International in 

2015-16. The other conferences are on peace and conflict resolution in Ontario 

(California), disease prevention and treatment in Cannes, literacy and WASH (water, 

sanitation, hygiene) in schools in Kolkata, and WASH in schools in Manila.  

The conference will include a large number of panel and facilitated sessions as 

well as plenary sessions, and it is expected to attract a large number of participants. 

Issues related to economic development have been at the core of a substantial part of the 

work of development organizations for many years. This means that the World Bank as 

well as other organizations have substantial knowledge to share with researchers, 

practitioners, and policy makers in this area.  

As a contribution to Rotary’s Economic Development Conference, this guide 

points to selected open access publications from the World Bank that could help 

conference participants think about how to grow local economies. The publications 

listed are made available through the World Bank’s Open Knowledge Repository. In 

order to keep the guide manageable, the focus is on open access books as opposed to 

other publications such as working papers, articles, and briefs. Even when restricting 

resources to books, a large number of World Bank publications directly relevant to the 

topics of the Conference can be listed. The guide lists 50 recent books and reports 

published since 2010. It also provides basic information on how to access World Bank 

knowledge resources more generally.  

Only resources available from the World Bank are listed even though many 

other organizations also provide highly valuable open access resources. Again, 

restricting the focus on resources provided by the World Bank is driven by practicality. 

Including other organizations would yield a rather unwieldly guide due to the scope of 

what would need to be included. At the same time, focusing on World Bank has the 

advantage of being able to go global with a single organization, since the World Bank is 

engaged with the developing world as a whole. By contrast, many other development 

organizations, including regional development banks, have a regional focus.   

The hope is that the publications mentioned in this guide, and more generally the 

World Bank’s open access knowledge resources, will be useful to conference 

participants and others dealing directly or indirectly with issues of economic 

development when implementing projects in developing and developed countries alike.  
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2- OPEN ACCESS RESOURCES 

 

 

The World Bank, hereafter referred to as “the Bank”, is a large organization (see 

Box 1 for a basic description of its goals and activities). The Bank provides financing to 

developing countries for development projects and other investments, but as 

importantly, it considers knowledge generation and dissemination as a core part of its 

mission.  Data and knowledge generated by the Bank are open access, which means that 

anybody anywhere in the world can access to those resources for free.  

To access these resources, individuals can go the Bank’s website at 

www.worldbank.org, where different tabs enable individuals to access resources: 

 Under the “Data” tab, access is provided to a wide range of databases, including 

the World Development Indicators. Data can be downloaded by country as well 

as by topic. A range of multimedia resources are also available. 

 Under the “Research” tab, access is provided to a range of research outputs, 

many of which are produced by the Development Economics (Research) Group.  

 Under the “Learning” tab, resources provided by the e-Institute are listed, 

including a wide range of e-courses on topics related to development. 

 Under the “Projects & Operations” tab, information is accessible on country 

strategies, as well as Bank projects, products, and services by country. 

 Under the “Publications” tab, links to Bank publications are provided. Most 

publications are available through the Open Knowledge Repository, which can 

be accessed through a link on the top right of that page.  

 Finally, information pertaining to specific countries and topics can also be 

accessed through the “Countries” and “Topics” tabs. When visiting the “Topics” 

tab, one of the topics that comes up is that of “Fragility, Conflict, and Violence”. 

This is an important topic for the Bank, whose operational staff are often 

mapped to specific Global Practices as well as four units for so-called Cross-

cutting Solutions Areas, one of which focuses precisely on fragility and conflict.  

    

This guide focuses on selected publications related directly or indirectly to 

health, nutrition, and population available for download through the Open Knowledge 

Repository. The repository was launched a few years ago. As of December 2015 it 

included close to 20,000 publications categorized according to 10 collections and 484 

sub-collections. The 10 collections are: 01. Annual Reports & Independent Evaluations; 

02. Books; 03. Journals; 04. Serial Publications; 05. Technical Papers; 06. Country 

Strategy Documents; 07. Economic and Sector Work (ESW) Studies; 08. Working 

Papers; 09. Knowledge Notes; and finally 10. Multilingual Content.  

Each collection can be searched separately from the others, but searches can be 

conducted for the whole repository as well. It is also feasible to search publications 

among others by topic or by country. As of December 2015, close to 9 million files had 

been downloaded from the repository by users. For this guide, in order to keep the 

publications listed at a manageable number, priority has been given to featuring books 

and reports, but other types of publications are available in the repository.  

http://www.worldbank.org/
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Box 1: Brief Introduction to the World Bank Group 

 

Established in 1944, the World Bank Group is headquartered in Washington, D.C. It has more 

than 10,000 employees in more than 120 offices worldwide. The Bank has set two goals for the 

international community to achieve: (1) Ending extreme poverty by 2030 by decreasing the 

percentage of people living on less than $1.25 a day to no more than 3%; and (2) Promoting 

shared prosperity by fostering the income growth of the bottom 40% in every country. The 

Bank is a major source of financial and technical assistance to developing countries.  

 

Financial Products and Services. The Bank provides low-interest loans, zero to low-interest 

credits, and grants to developing countries. These support a wide array of investments in areas 

such as education, health, public administration, infrastructure, financial and private sector 

development, agriculture, and environmental and natural resource management. Some projects 

are co-financed with governments, other multilateral institutions, commercial banks, export 

credit agencies, and private sector investors. 

 

Knowledge Generation and Sharing. The World Bank also supports developing countries 

through policy advice, research and analysis, and technical assistance. Analytical work often 

underpins World Bank financing and helps inform developing countries’ own investments. In 

addition, the World Bank supports capacity development in the countries we serve. It also 

sponsors, hosts, or participates in many conferences and forums on issues of development, often 

in collaboration with partners.  

 

Source: adapted from http://www.worldbank.org/en/about/what-we-do 
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3- SELECTED PUBLICATIONS 

 

 

This section lists selected books and reports published by the World Bank since 

2010 on entrepreneurship, jobs, and skills. Again, the selection of publications is not 

meant to be exhaustive - many other publications could have been listed. The selection 

is rather illustrative of the types of resources made available by the World Bank through 

the Open Knowledge Repository that readers are encouraged to access. The selection is 

based in part on the topics to be considered at Rotary’s Economic Development 

Conference, but other topics are considered as well because they should be of interest 

for those working on economic development issues.  

The scope of the Rotary conference is relatively broad given a wide range of 

plenary and parallel sessions, but some of the themes that will be considered include 

(among others) entrepreneurship, partnerships for small enterprise creation and 

development, financing entrepreneurship, the role of women, the use of technology and 

research, and incubators. Several of these topics are also part of the focus of the work of 

the World Bank, although the Bank’s work also considers a number of other broader 

topics that could be of importance for those working on economic development.  

Because there are a large number of recent World Bank publications (even 

considering only books and reports published since 2010) on economic development, a 

choice had to be made in terms of what to cover. The publications highlighted through 

this guide focus on entrepreneurship, jobs, and skills in eight categories as follows: 

Entrepreneurship and employment for women; Entrepreneurship and employment for 

youth; Regional and country studies on entrepreneurship; Business climate; Jobs and 

labor markets; Jobs during the crisis and in fragile contexts; Skills for the workforce; 

and finally Entrepreneurship education (the list is reproduced in the table below). 

 
 Topics for Listing World Bank Publications 

1 Entrepreneurship and employment for women 

2 Entrepreneurship and employment for youth 

3 Regional and country studies on entrepreneurship 

4 Business climate 

5 Jobs and labor markets 

6 Jobs during the crisis and in fragile contexts 

7 Skills for the workforce 

8 Entrepreneurship education 
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ENTREPRENEURSHIP AND EMPLOYMENT FOR WOMEN 

 
 

 

 

Empowering Women: Legal Rights and Economic Opportunities in 

Africa 

Published: 2012; Author(s): Hallward-Driemeier, Mary; Hasan, Tazeen 

Link: https://openknowledge.worldbank.org/handle/10986/11960 

 

This book looks at the effect of legal and economic rights on women's 

economic opportunities. It focuses on entrepreneurship because women in 

Africa are active entrepreneurs, and the links between property rights and 

the ability to enter contracts in one's own name affect entrepreneurial 

activities. The laws that are the focus of this book are not business laws and 

regulations, which are generally gender blind and presuppose that 

individuals can own property or enter into contracts. Instead, the book 

examines family, inheritance, and land laws, which oft en restrict these 

rights in ways that hurt women. This book surveys constitutions and 

statutes in all 47 countries in Sub-Saharan Africa to document where 

gender gaps in these laws impinge on women's legal capacity, property 

rights, or both. The book also looks at some labor law issues, such as 

restrictions on the types of industries or hours of work in which women 

may engage and provisions for equal pay for work of equal value. These 

laws affect women as employees and influence the attractiveness of wage 

employment versus entrepreneurship. They were also selected because they 

affect the choice of enterprise women may run. The equal pay for work of 

equal value provisions are also of interest as an indicator of the recognition 

of women's broader economic rights. This book provides a series of 

indicators that show whether a country does or does not provide particular 

legal provisions. Several points are worth emphasizing in interpreting these 

indicators. First, the indicators are binary; there is no attempt to 

differentiate between small and large gender gaps. Second, the indicators 

are not used to generate an index or otherwise aggregate the indicators; no 

weights are given to differentiate the relative importance of different sets of 

laws. Third, the indicators reflect whether certain legal provisions are 

recognized in a country or not; because the link between the indicator and 

gender gaps is not always straightforward, care must be taken in making 

value judgments. Although some indicators reveal that women are treated 

equally or identify gender differences in treatment, others do not. Although 

recognition of these sources of law can have implications for women's 

rights, it does not necessarily imply that women's rights are stronger or 

weaker. Conversely, the inclusion of some protections for women's rights 

may reflect not the strong standing of women but rather the fact that gender 

equality is not seen as axiomatic and needs to be explicitly stated. Second 

and third chapters focus on formal rights and how they have been upheld in 

court decisions. Fourth chapter examines the gap between laws on the 

books and practice on the ground. Fifth chapter looks at how both the 

substance of law and women's access to justice issues can be improved to 

expand women's ability to pursue economic opportunities. 

 

https://openknowledge.worldbank.org/handle/10986/11960
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Women, Business and the Law 2016: Getting to Equal 

Published: 2015; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/22546  

 

By measuring where the law treats men and women differently, this book 

shines a light on how women's incentives or capacity to work are affected 

by the legal environment and provides a basis for improving regulation. 

The fourth edition in a series, this book examines laws and regulations 

affecting women’s prospects as entrepreneurs and employees in 173 

economies, across seven areas: accessing institutions, using property, 

getting a job, providing incentives to work, building credit, going to court, 

and protecting women from violence. The report's quantitative indicators 

are intended to inform research and policy discussions on how to improve 

women's economic opportunities and outcomes. 

 

 

Are Pakistan's Women Entrepreneurs Being Served by the 

Microfinance Sector? 

Published: 2013; Author(s): Safavian, Mehnaz; Haq, Aban 

Link: https://openknowledge.worldbank.org/handle/10986/15929  

 

Fostering the entrepreneurship of women is important for Pakistan's 

economic growth and inclusion agenda, and access to financial services is 

an important component of starting and growing a business for women 

entrepreneurs. Most women?owned businesses are small, household?based 

cottage industries; microfinance products should be a natural source of 

start?up and working capital finance for this clientele. Microfinance 

portfolio data suggest that although Pakistan's sector has shown 

improvement in reaching women, it still lags its regional peers, only 59 

percent of microfinance clients are women. The original purpose of this 

work was to determine whether women entrepreneurs have access to, and 

are using, microfinance loans as a source of finance for their businesses. 

However, the findings of the report go beyond the narrow objective of 

understanding whether microfinance institutions (MFIs) are reaching 

Pakistan's businesswomen. As the research unfolded, the evidence 

suggested that not only are women entrepreneurs not being served, but also 

that the outreach to women in general is potentially more limited than 

previously assumed and that the issues of consumer protection and 

responsible lending practices in Pakistan might merit further exploration. 

The report raises and addresses two distinct issues. First, some evidence 

suggests that women are often not the final users of loans, but rather are 

conduits to male household members. The report documents findings that 

suggest that the practice of passing on loans to male household members is 

potentially quite widespread; women may be bearing all the transaction 

costs and risks of accessing loans, but are not the final beneficiaries. 

Second, a very low proportion of female microfinance clients are 

entrepreneurs. The report explores why businesswomen in Pakistan may 

not be using microfinance products to meet their startup and working 

capital requirements, in spite of identifying access to finance as a key 

constraint to their business operations. The report focuses on products, 

services, policies, and other elements of the business model of 

microfinance in Pakistan that affect both demand for and access to 

microfinance by women borrowers, some of whom fall into the narrower 

category of entrepreneurs. 

 

https://openknowledge.worldbank.org/handle/10986/22546
https://openknowledge.worldbank.org/handle/10986/15929
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Lessons Learned and Not Yet Learned from a Multicountry Initiative 

on Women's Economic Empowerment 

Published: 2014; Author(s): Johansson de Silva, Sara; Paci, Pierella; 

Posadas, Josefina 

Link: https://openknowledge.worldbank.org/handle/10986/16377 

 

The Results-Based Initiatives (RBI), launched in 2007, were a pioneering 

attempt to provide comprehensive, coherent, and rigorous evidence on 

effective interventions to foster the economic empowerment of women. 

The RBI comprised five small pilots with built-in impact evaluation 

designed to identify what works best in promoting better outcomes for 

women as entrepreneurs, wage earners or farmers, under different country 

contexts. The program was an innovative experiment in an important 

policy area. While there is a clear rationale for policy interventions to help 

remove constraints to women’s economic empowerment, knowledge of 

what interventions work best in different settings remains limited. When 

the RBI were conceived, rigorous evidence in this area was close to 

nonexistent because no systematic impact evaluations had been carried out 

in developing countries. However, the RBI fell short of meeting several of 

their ambitious objectives. This study highlights lessons from the RBI with 

respect to both the impact of the interventions and dos and don’ts in the 

design and implementation of pilots. Regarding the impact on economic 

opportunities, the interventions did not generally increase women’s 

earnings, with the exception of the Peru pilot. However, women who 

received training generally appreciated the access to new information and 

felt their skills and their involvement in business associations and networks 

had increased. However, it would be wrong to conclude that these 

interventions were not effective. The lack of robust positive impact may be 

due to the evaluations being conducted too soon to show fully the long-

term effects of the interventions, or to problems in the design, 

implementation, or measurement of pilot outcomes. In particular, there was 

a clear need of an “early warning system” to synchronize the corrections in 

the interventions with the design of the impact evaluation. The RBI were 

overambitious regarding what could be achieved with a limited budget and 

a short time frame. 

 

 

Enterprising Women: Expanding Economic Opportunities in Africa 

Published: 2013; Author(s): Hallward-Driemeier, Mary 

Link: https://openknowledge.worldbank.org/handle/10986/13785 

 

This book brings together new household and enterprise data from 41 

countries in Sub-Saharan Africa to inform policy makers and practitioners 

on ways to expand women entrepreneurs’ economic opportunities. Sub-

Saharan Africa boasts the highest share of women entrepreneurs, but they 

are disproportionately concentrated among the self-employed rather than 

employers. Relative to men, women are pursuing lower opportunity 

activities, with their enterprises more likely to be smaller, informal, and in 

low value-added lines of business. The challenge in expanding 

opportunities is not helping more women become entrepreneurs but 

enabling them to shift to higher return activities. A central question 

addressed in the book is what explains the gender sorting in the types of 

enterprises that women and men run? The analysis shows that many Sub-

Saharan countries present a challenging environment for women. Four key 

areas of the agenda for expanding women’s economic opportunities in 

Africa are analyzed: strengthening women’s property rights and their 

ability to control assets; improving women’s access to finance; building 

https://openknowledge.worldbank.org/handle/10986/16377
https://openknowledge.worldbank.org/handle/10986/13785


13 

 

human capital in business skills and networks; and strengthening women’s 

voices in business environment reform. These areas are important both 

because they have wide gender gaps and because they help explain gender 

differences in entrepreneurial activities. It is particularly striking that while 

gender gaps in education tend to close with higher incomes, gaps in 

women’s property rights and in women’s participation in reform processes 

do not. As simply raising a country’s income is unlikely to be sufficient to 

give women equal ability to control assets or have greater voice, more 

proactive steps will be needed. Practical guidelines to move the agenda 

forward are discussed for each of these key areas. 

 

 

Gender Disparities in Africa's Labor Market 

Published: 2010; Author(s): Arbache, Jorge Saba; Kolev, Alexandre;  

Filipiak, Ewa 

Link: https://openknowledge.worldbank.org/handle/10986/2520 

 

The main aim of this book is to help fill the gap in current knowledge about 

the nature, the extent, and some of the root causes of gender disparities in 

Africa, showing what can be revealed about the application of standard and 

less standard tools and methods to existing survey and national account 

data. The analysis herein is novel in providing in-depth assessments of 

some of the sources of gender disparities in different labor market 

outcomes. A part of the book provides results on the basis that data are as 

comparable as possible for 18 countries. These results were extracted from 

multi-topic, integrated household surveys conducted in Africa around 2000 

and thus may not represent the latest trends, but they have the merit to be 

comparable. The cross-national perspective provides a benchmark against 

which other results for individual countries and more recent data presented 

here may be compared. Additional goals are to demonstrate the 

possibilities, as well as the challenges, of analysis of gender inequality in 

labor market outcomes with existing survey data, to support the 

improvement of data collection, and to stimulate further research on gender 

disparities in Africa. The book touches on policy issues at various points, 

although it is not principally a book about using policy to reduce gender 

inequality. Rather, it aims to provide analysis that is relevant to policy 

design. 
  
  

ENTREPRENEURSHIP AND EMPLOYMENT FOR YOUTH 

 

  

 

Building Effective Employment Programs for Unemployed Youth in 

the Middle East and North Africa 

Published: 2013; Author(s): Angel-Urdinola, Diego F.; Kuddo, Arvo;  

Semlali, Amina 

Link: https://openknowledge.worldbank.org/handle/10986/15805  

 

This study surveys active labor market programs (ALMPs) in selected 

countries of the Middle East and North Africa (MENA) region, identifies 

key challenges to their effective and efficient delivery, and proposes a 

policy framework for reforming public service provision. This study draws 

on data collected through surveys administered to public social, 

employment, and education agencies in selected MENA countries to 

identify key constraints and options for reforming publicly provided 

employment programs. Recent political transitions arising from the Arab 

Spring have contributed to the deterioration of labor market outcomes in 

https://openknowledge.worldbank.org/handle/10986/2520
https://openknowledge.worldbank.org/handle/10986/15805
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the MENA region. In this context, ALMPs could become an important 

policy lever to address some of the challenges facing labor markets. These 

include: joblessness, skills mismatches, lack of labor market mobility, large 

and expanding informal sector, and lack of formal employment networks. 

The study also provides specific details on the beneficiaries, targeting, and 

expenditures of ALMPs during this same period. 

 

 

Youth Employment in Sub-Saharan Africa 

Published: 2014; Author(s): Filmer, Deon; Fox, Louise 

Link: https://openknowledge.worldbank.org/handle/10986/16608  

 

Sub-Saharan Africa has just experienced one of the best decades of growth 

since the 1960s. Between 2000 and 2012, gross domestic product (GDP) 

grew more than 4.5 percent a year on average, compared to around 2 

percent in the prior 20 years (World Bank various years). In 2012, the 

region's GDP growth was estimated at 4.7 percent- 5.8 percent if South 

Africa is excluded (World Bank 2013). About one-quarter of countries in 

the region grew at 7 percent or better, and several African countries are 

among the fastest growing in the world. Medium-term growth prospects 

remain strong and should be supported by a rebounding global economy. 

The challenge of youth employment in Africa may appear daunting, yet 

Africa's vibrant youth represent an enormous opportunity, particularly now, 

when populations in much of the world are aging rapidly. Youth not only 

need jobs, but also create them. Africa's growing labor force can be an 

asset in the global marketplace. Realizing this brighter vision for Africa's 

future, however, will require a clearer understanding of how to benefit 

from this asset. Meeting the youth employment challenge in all its 

dimensions, demographic, economic, and social, and understanding the 

forces that created the challenge, can open potential pathways toward a 

better life for young people and better prospects for the countries where 

they live. The report examines obstacles faced by households and firms in 

meeting the youth employment challenge. It focuses primarily on 

productivity, in agriculture, in nonfarm household enterprises (HEs), and in 

the modern wage sector, because productivity is the key to higher earnings 

as well as to more stable, less vulnerable, livelihoods. To respond to the 

policy makers' dilemma, the report identifies specific areas where 

government intervention can reduce those obstacles to productivity for 

households and firms, leading to brighter employment prospects for youth, 

their parents, and their own children 

 

 

The Challenge of Youth Employment in Sri Lanka 

Published: 2010; Author(s): Gunatilaka, Ramani; Mayer, Markus;  

Vodopivec, Milan 

Link: https://openknowledge.worldbank.org/handle/10986/2451  

 

Sri Lanka has been regarded as a model of a country with successful social 

policies, yet for decades it has faced major challenges in providing 

employment and satisfying other aspirations of youth. Although the labor 

force has become more educated, and this trend is particularly marked for 

youth, the main source of employment for both youth and adults remains 

the informal sector. Moreover, the importance of the informal sector as a 

source of employment has increased since the mid-1990s. On the positive 

side, unemployment declined in last decades, particularly for youth. The 

Sri Lankan government has continually acted on various fronts to address 

the youth unemployment problem. It has tried to improve and modernize 

Sri Lanka's general education system, which has long been criticized as too 

https://openknowledge.worldbank.org/handle/10986/16608
https://openknowledge.worldbank.org/handle/10986/2451
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academic, and to increase the accessibility of training so as to promote the 

employability youth leaving school. Other actions included strengthening 

entrepreneurship programs and introducing career guidance and counseling 

and improving labor market information to help young people in their job 

searches and to guide human resource planning. In 2007, the government 

developed the National Action Plan for youth employment, built, for the 

first time, on a coherent youth employment policy framework and deriving 

an encompassing and consistent set of policy recommendations. The plan 

was based on in-depth analysis of Sri Lanka's labor market, provided via a 

series of background papers undertaken under the auspices of the Youth 

Employment Network (YEN). To provide the richness and 

comprehensiveness of this analysis in its totality, these papers, updated and 

revised, are collected in the present book. This book offers a wealth of 

valuable advice to the government and other stakeholders to achieve this 

goal. By exploiting the full potential of the youth, not only will their talent, 

aspirations, and energy be harnessed to advance economic growth, but also 

the existing inequities will be reduced and, hopefully in the longer run, 

eliminated. 

 

 

Youth Employment and Skills Development in The Gambia 

Published: 2011; Author(s): Lahire, Nathalie; Johanson, Richard; Wilcox, 

Ryoko Tomita 

Link: https://openknowledge.worldbank.org/handle/10986/5923  

 

Despite substantial improvements in access to basic education and steady 

economic growth, The Gambia still faces considerable challenges in 

respect to reducing poverty. As the result of its narrow economic base and 

its reduced internal market, the country will continue to rely heavily on the 

productivity of its citizens to reverse the cycle that keeps families in 

poverty generation after generation. Poverty reduction is a complex 

equation that involves improvements in job creation, especially for high-

skilled and productive employment, as well as improvements in human 

capital levels to ensure that citizens are able to take advantage of 

employment opportunities. Currently, however, low human capital levels 

greatly limit the productivity and employment outcomes of the population, 

as evidenced by the fact that a majority continues to work in subsistence 

agriculture, especially in rural areas. Nearly 60 percent of the poor in The 

Gambia are under the age of 20 years. Youth face significant challenges 

with respect to employment outcomes, such as a very difficult transition 

from school to work and very low levels of education and training. In terms 

of education levels, a significant proportion of young people (especially in 

rural areas) leave school early, in part due to what are perceived to be low 

returns on education. Many of those who do receive high quality education 

and training choose to emigrate. In a country where more than half the 

population is under the age of 20 years, these trends are worrisome. 

Overall, young workers are employed in jobs of low quality and high levels 

of informality. Female youth are also much more likely to be self-

employed (46 percent, versus 32 percent for male youth). More than half of 

young workers are engaged in agriculture, which predominates in rural 

areas (82 percent, versus 16 percent in urban areas), and the services sector 

is the most important source of youth employment in cities and towns, 

accounting for almost 65 percent of employed youth. Female youth are less 

likely to be employed or in education, and more likely to be inactive (31 

percent, against 27 percent for male youth); possibly reflecting the period 

when child-rearing and domestic responsibilities begin for female youth. 

The study assessed the impact of the following factors on youth's time use: 

https://openknowledge.worldbank.org/handle/10986/5923
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education level, gender, local labor supply and demand, and place of 

residence. From the analysis, it was noted that the probability of being 

employed decreases as the level of human capital increases. In fact, 

uneducated youth display the highest probability of being employed. 
  
  

REGIONAL AND COUNTRY STUDIES ON ENTREPRENEURSHIP 

 

 

 

Entrepreneurship in Latin America: A Step Up the Social Ladder? 

Published: 2014; Author(s): Lora, Eduardo; Castellani, Francesca 

Link: https://openknowledge.worldbank.org/handle/10986/16347  

 

This book looks at both the potential and limits of policies to promote 

entrepreneurship as an important vehicle for social mobility in Latin 

America and the Caribbean. Who are the region's entrepreneurs? They tend 

to be middle-aged males with secondary and, often, tertiary education who 

represent only a small segment of the economically active population in the 

six countries considered in this book. They come from families in which a 

parent is, or was, an entrepreneur. In fact, a parent's occupation is more 

important in the decision to become an entrepreneur than a parent's wealth, 

income or education. Middle class entrepreneurship tends to dominate the 

sample in part since this is the majority class in society. However, as a 

percentage of each social class, entrepreneurship tends to be higher in the 

upper class, followed by the middle and lower class. Entrepreneurs 

concentrate in micro enterprises with fewer than five employees. They 

enjoy greater social mobility than employees and the self-employed, but 

this mobility is not always in the upward direction. Entrepreneurs face 

multiple obstacles including stifling bureaucracy, burdensome tax 

procedures, and lack of financing, human capital, technological skills, and 

supportive networks. The support of family and friends and a modicum of 

social capital help cope with these obstacles to entrepreneurship. 

 

 

Latin American Entrepreneurs: Many Firms but Little Innovation 

Published: 2014; Author(s): Lederman, Daniel; Messina, Julián; 

Pienknagura, Samuel; Rigolini, Jamele 

Link: https://openknowledge.worldbank.org/handle/10986/16457 

 

Entrepreneurship is a fundamental driver of growth, development, and job 

creation. While Latin America and the Caribbean has a wealth of 

entrepreneurs, firms in the region, compared to those in other regions, are 

small in size and less likely to grow or innovate. Productivity growth has 

remained lackluster for decades, including during the recent commodity 

boom. Enhancing the creation of good jobs and accelerating productivity 

growth in the region will require dynamic entrepreneurs. Latin American 

Entrepreneurs: Many Firms but Little Innovation studies the landscape of 

entrepreneurship in Latin America and the Caribbean. Utilizing new 

datasets that cover issues such as firm creation, firm dynamics, export 

decisions, and the behavior of multinational corporations, the book 

synthesizes the results of a comprehensive analysis of the status, prospects, 

and challenges of entrepreneurship in the region. Useful tools and 

information are provided to help policy makers and practitioners identify 

policy areas governments can explore to enhance innovation and encourage 

high-growth, transformational entrepreneurship. 

 

https://openknowledge.worldbank.org/handle/10986/16347
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East Asia Pacific at Work: Employment, Enterprise, and Well-being 

Published: 2014; Author(s): Packard, Truman G.; Van Nguyen, Trang 

Link: https://openknowledge.worldbank.org/handle/10986/18198 

 

The unprecedented progress of East Asia Pacific is a triumph of working 

people. Countries that were low-income a generation ago successfully 

integrated into the global value chain, exploiting their labor-cost advantage. 

In 1990, the region held about a third of the world’s labor force. 

Leveraging this comparative advantage, the share of global GDP of 

emerging economies in East Asia Pacific grew from 7 percent in 1992 to 

17 percent in 2011. Yet, the region now finds itself at a critical juncture. 

Work and its contribution to growth and well-being can no longer be taken 

for granted. The challenges range from high youth inactivity and rising 

inequality to binding skills shortages. A key underlying issue is economic 

informality, which constrains innovation and productivity, limits the tax 

base, and increases household vulnerability to shocks. Informality is both a 

consequence of stringent labor regulations and limited enforcement 

capacity. In several countries, de jure employment regulations are more 

stringent than in many parts of Europe. Even labor regulations set at 

reasonable levels but poorly implemented can aggravate the market failures 

they were designed to overcome. This report argues that the appropriate 

policy responses are to ensure macroeconomic stability, and in particular, a 

regulatory framework that encourages small- and medium-sized enterprises 

where most people in the region work. Mainly agrarian countries should 

focus on raising agricultural productivity. In urbanizing countries, good 

urban planning becomes critical. Pacific island countries will need to 

provide youth with human capital needed to succeed abroad as migrant 

workers. And, across the region, it is critical to ‘formalize’ more work, to 

increase the coverage of essential social protection, and to sustain 

productivity. To this end, policies should encourage mobility of labor and 

human capital, and not favor some forms of employment - for instance, 

full-time wage employment in manufacturing - over others, either 

implicitly or explicitly. Policies to increase growth and well-being from 

employment should instead reflect and support the dynamism and diversity 

of work forms across the region. 

  

 

Fostering Entrepreneurship in Azerbaijan 
Published: 2013; Author(s): Kuriakose, Smita 

Link: https://openknowledge.worldbank.org/handle/10986/15781  

 

A dynamic and vibrant private sector is crucial to economic growth, with 

firms making new investments, creating jobs, improving productivity, and 

promoting growth. Entrepreneurial activity is pivotal to the continued 

dynamism of the private sector, as the generation of new businesses fosters 

competition and economic growth. This is particularly relevant for 

Azerbaijan, whose government faces a central challenge to create 

conditions that will facilitate growth in nonoil tradable sectors. The core 

objectives of Azerbaijan's development strategy are to diversify the 

economy away from the oil sector and sustain high employment and 

growth. Encouraging high-growth entrepreneurship can help Azerbaijan 

achieve these goals as it moves toward new opportunities in value added 

and tradable sectors. This study shows that high-growth entrepreneurialism 

is low in Azerbaijan and that innovative activity among firms is very low. 

Several factors hinder business growth and entrepreneurship: lack of 

competition, especially among smaller firms; financial systems that are not 

conducive to business development. Companies cite high interest rates and 

https://openknowledge.worldbank.org/handle/10986/18198
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risk-averse lending policies as substantial hindrances to expansion. In 

addition, risk capital is in short supply; and lack of industry-relevant skills. 

The government could play an important role by removing bottlenecks that 

impede entrepreneurialism in the general business environment as well as 

by designing new financial policy instruments that foster entrepreneurship 

and innovation. In doing so, the government needs to exercise care that the 

design and management of these instruments prevent capture or corruption 

and promote efficiency. Lack of competition is an issue in Azerbaijan, 

particularly for Small and Medium Enterprises (SMEs), which face uneven 

treatment within the enterprise sector. 

 

 

Fostering Entrepreneurship in Georgia 

Published: 2013; Author(s): Kuriakose, Smita 

Link: https://openknowledge.worldbank.org/handle/10986/15786  

 

Job creation and productivity growth are at the forefront of today's global 

development agenda. The 2013 world development report on jobs 

identified entrepreneurship as an important tool in addressing these dual 

goals. This study uses the entrepreneurship model put forth in the 

organization for Economic Co-operation and Development (OECD)-

Eurostat Entrepreneurship Indicator Program (2009), with minor 

modifications. The model comprises various determinants that policy can 

affect and that in turn influence entrepreneurial performance, or the amount 

and type of entrepreneurship that take place. The model then refers to the 

impact of entrepreneurship on higher-level goals such as economic growth, 

job creation, and poverty reduction. This study focuses on determining the 

level of entrepreneurship in Georgia and analyzes the role of each 

determinant in both fostering and constraining entrepreneurial activity. 

Entrepreneurs view opportunities in the economy by measuring their profit-

making potential; that is their first motivation. Entrepreneurs will not 

pursue a societal need unless they can successfully make a profit. 

Entrepreneurship also depends on various social and individual 

characteristics of gender and culture. It involves taking risks, and potential 

entrepreneurs cannot be risk-averse. A fundamental question stemming 

from analyzing these determinants of entrepreneurship is how to design 

effective public policy that promotes innovative firm creation and enables 

existing firms to catch up, improve productivity, and grow. Experiences 

from Asian countries and developed economies have shown that innovative 

Small Medium Enterprises (SMEs) and knowledge-based firm creation 

have played a major role in the development of new national economic 

advantages. In this context public policy is pivotal in creating an enabling 

environment that helps alleviate the market failures that inhibit firm 

growth. Emerging markets have other environmental conditions that are 

not present (or are less prevalent) in developed markets, and investors 

considering investing in emerging markets will face added risk as a result. 
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Fostering Entrepreneurship in Armenia 

Published: 2013; Author(s): Kuriakose, Smita 

Link: https://openknowledge.worldbank.org/handle/10986/15783  

 

A dynamic and vibrant private sector is crucial to economic growth, with 

firms making new investments, creating jobs, improving productivity, and 

promoting growth. Entrepreneurial activity is pivotal to the continued 

dynamism of the private sector, with the generation of new businesses 

fostering competition and economic growth. This study uses data from the 

new 2012 World Bank entrepreneurship survey conducted to gauge new 

firm growth in the formal sector in Armenia and data from World Bank 

enterprise surveys to analyze innovative activity in existing firms. Armenia 

has by far the highest level of entrepreneurial activity among the three 

South Caucuses countries that were studied. Armenia's entrepreneurial 

culture is built largely on the very strong math and science foundation 

established during the Soviet era. However, several factors hinder business 

growth and entrepreneurship. The government could remove bottlenecks 

from the general business environment that impede able entrepreneurs with 

good ideas from starting a new venture and creating jobs. This would 

include strengthening the business environment to allow failure and 

company exit as a necessary part of entrepreneurial learning, company 

incentives that favor entrepreneurs with good ideas, instruments that enable 

entrepreneurs to access capital for startups, and flexible labor market 

policies that enable firms to expand by attracting the best talent from 

outside the firm or the country. The ease of paying taxes index and other 

business surveys continue to cite weaknesses in the country's tax 

administration, and arbitrary, corrupt behavior by tax officials is a major 

impediment to the formation and success of Small and Medium Enterprises 

(SMEs). The Armenian law on bankruptcy prohibits a bankrupt natural 

person from starting or partnering in a new business for five years, thus 

hampering the fresh start that should be the goal of a personal insolvency 

regime. Further, it requires the bankrupt debtor and 'affiliated persons' to 

submit property and income statements for three years, according to a 

regulation to be issued, which can serve as a disincentive to follow through 

with an insolvency proceeding. 

  
  

BUSINESS CLIMATE 

 
  

 

Doing Business 2016: Measuring Regulatory Quality and Efficiency 

Published: 2016; Author(s): World Bank Group 

Link: https://openknowledge.worldbank.org/handle/10986/22771  

 

Doing Business 2016 is the 13th publication in a series of annual reports 

comparing business regulation in 189 economies. This year the publication 

addresses regulations affecting 10 areas of everyday business activity 

including: Starting a business, Dealing with construction permits, Getting 

electricity, Registering property, Getting credit, Protecting minority 

investors, Paying taxes, Trading across borders, Enforcing contracts, 

Resolving insolvency. Doing Business 2016 updates all indicators as of 

June 1, 2015, ranks economies on their overall ease of doing business, and 

analyzes reforms to business regulation–identifying which economies are 

strengthening their business environment the most. This report illustrates 

how reforms in business regulations are being used to analyze economic 

outcomes for domestic entrepreneurs and for the wider economy. It is a 

https://openknowledge.worldbank.org/handle/10986/15783
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flagship product produced by the World Bank Group that garners 

worldwide attention on regulatory barriers to entrepreneurship. More than 

60 economies have used the Doing Business indicators to shape reform 

agendas and monitor improvements on the ground. In addition, the Doing 

Business data has generated over 2,100 articles in peer-reviewed academic 

journals since its inception. 

 

 

Entrepreneurship Snapshots 2010: Measuring the Impact of the 

Financial Crisis on New Business Registration 

Published: 2011; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/2537  

 

New businesses are likely to have been even more severely affected by the 

crisis than mature businesses, even in non crisis times, new and young 

firms tend to be more constrained than older firms which often have 

established reputations and enjoy easier access to finance. Given the 

sudden scarcity of credit and the uncertain economic outlook, it is 

reasonable to assume that entrepreneurs wanting to start a new business or 

register an existing informal business were hit especially hard by the 

downturn. Until now, however there has been a lack of comprehensive 

evidence to support this assumption. The impact of the 2008-09 financial 

crises on new business creation should be of special interest given the 

importance of entrepreneurs and young firms to the continued dynamism of 

the modern market economy; it is well established that a robust entry rate 

of new business can foster competition and economic growth. This report 

hypothesizes that although economies with more developed financial 

markets were hit harder by the crisis, they will enjoy stronger and quicker 

recoveries in new firm creation. 

 
  

JOBS AND LABOR MARKETS 

 
 

 

 

World Development Report 2013: Jobs 

Published: 2012; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/11843  

 

Jobs provide higher earnings and better benefits as countries grow, but they 

are also a driver of development. Poverty falls as people work their way 

out of hardship and as jobs empowering women lead to greater investments 

in children. Efficiency increases as workers get better at what they do, as 

more productive jobs appear, and less productive ones disappear. Societies 

flourish as jobs bring together people from different ethnic and social 

backgrounds and provide alternatives to conflict. Jobs are thus more than a 

byproduct of economic growth. They are transformational—they are what 

we earn, what we do, and even who we are. High unemployment and 

unmet job expectations among youth are the most immediate concerns. But 

in many developing countries, where farming and self-employment are 

prevalent and safety nets are modest at best, unemployment rates can be 

low. In these countries, growth is seldom jobless. Most of the poor work 

long hours but simply cannot make ends meet. And the violation of basic 

rights is not uncommon. Therefore, the number of jobs is not all that 

matters: jobs with high development payoffs are needed. Confronted with 

these challenges, policy makers ask difficult questions. Should countries 

build their development strategies around growth, or should they focus on 

jobs? Can entrepreneurship be fostered, especially among the many 

https://openknowledge.worldbank.org/handle/10986/2537
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microenterprises in developing countries, or are entrepreneurs born? Are 

greater investments in education and training a prerequisite for 

employability, or can skills be built through jobs? In times of major crises 

and structural shifts, should jobs, not just workers, be protected? And is 

there a risk that policies supporting job creation in one country will come at 

the expense of jobs in other countries? The World Development Report 

2013: Jobs offers answers to these and other difficult questions by looking 

at jobs as drivers of development—not as derived labor demand—and by 

considering all types of jobs—not just formal wage employment. The 

Report provides a framework that cuts across sectors and shows that the 

best policy responses vary across countries, depending on their levels of 

development, endowments, demography, and institutions. Policy 

fundamentals matter in all cases, as they enable a vibrant private sector, the 

source of most jobs in the world. Labor policies can help as well, even if 

they are less critical than is often assumed. Development policies, from 

making smallholder farming viable to fostering functional cities to 

engaging in global markets, hold the key to success. 

 

 

A Primer on Policies for Jobs 

Published: 2012; Author(s): Nallari, Raj; Griffith, Breda; Wang, Yidan; 

Andriamananjara, Soamiely; Chen, Derek H. C.; Bhattacharya, Rwitwika 

Link: https://openknowledge.worldbank.org/handle/10986/2390 

 

A primer on policies for jobs is based on materials and input provided 

during the labor market courses conducted during the past 10 years. Its 

objective is to provide government policy makers, researchers, and labor 

market practitioners and other specialists with a practical guide on how to 

strengthen labor market institutions, especially in light of the global 

financial crisis. This primer emphasizes six pillars of labor market 

institutions: global trends, job creation, labor market policies, education, 

entrepreneurship, and globalization. Chapter one addresses current labor 

market trends and job creation, particularly in tough conditions. Chapter 

two examines channels of job creation and ways to strengthen labor market 

institutions to ensure sustainable job growth, considering factors such as 

investment climate, job policy, industrial policy, social protection, and 

other labor market issues. Chapter three focuses on labor market policies in 

developing countries. Chapter four highlights the impact of education and 

skills on labor market outcome. Chapter five discusses entrepreneurship 

along three key dimensions: development and growth, job creation, and 

female entrepreneurship. Finally, chapter six addresses the relationship 

between jobs and globalization. 

 

 

Industrial Clusters and Micro and Small Enterprises in Africa: From 

Survival to Growth 

Published: 2011; Author(s): Yoshino, Yutaka 

Link: https://openknowledge.worldbank.org/handle/10986/2546  

 

The private sector is the engine of economic growth, stimulating 

entrepreneurship and innovation and promoting competition and 

productivity. While many countries in Africa have developed private 

sector-driven growth strategies, private investment as a proportion of gross 

domestic product (GDP) is only 13 percent in Africa, significantly lower 

than in other regions, such as South Asia, with many low-income countries. 

The public sector still occupies the lion's share of economic activity in 

Africa. This study addresses how industrial clusters could be a springboard 

for the development of Africa's micro and small enterprise sector, which 

https://openknowledge.worldbank.org/handle/10986/2390
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constitutes the bulk of the region's indigenous private sector. The 

successful development of industrial clusters in Asia illustrates how small 

enterprises can help to drive growth led by market expansion at home and 

abroad. 

 

 

Jobs or Privileges: Unleashing the Employment Potential of the Middle 

East and North Africa 

Published: 2015; Author(s): Schiffbauer, Marc; Sy, Abdoulaye; Hussain, 

Sahar; Sahnoun, Hania; Keefer, Philip 

Link: https://openknowledge.worldbank.org/handle/10986/20591  

 

This report shows that in MENA, policies that lower competition and 

create an unleveled playing field abound and constrain private sector job 

creation. These policies take different forms across countries and sectors 

but share several common features: they limit free-entry in the domestic 

market, exclude certain firms from government programs, increase 

regulatory burden and uncertainty on non-privileged firms, insulate certain 

firms and sectors from foreign competition, and create incentives that 

discourage domestic firms from competing in international markets. The 

report shows that such policies are often captured by a few privileged firms 

with deep political connections, and that these policies persist despite their 

apparent cost to society. The millions of workers, consumers, and the 

majority of entrepreneurs who bear the brunt of that cost are often unaware 

of the adverse impact of these policies on the jobs and economic 

opportunities to which they aspire. This limits the scope for internal 

country debate and curtails the policy dialogue necessary for reform. Thus, 

Middle East and North Africa (MENA) countries face a critical choice in 

their quest for higher private sector growth and more jobs: promote 

competition, equal opportunities for all entrepreneurs and dismantle 

existing privileges to specific firms or risk perpetuating the current 

equilibrium of low job creation. 

 

 

Working toward Better Pay: Earning Dynamics in Ghana and 

Tanzania 
Published: 2014; Author(s): Falco, Paolo; Kerr, Andrew; Paci, Pierella;  

Rijkers, Bob 

Link: https://openknowledge.worldbank.org/handle/10986/18553  

 

Improving access to productive employment is a key policy challenge, 

especially in low-income countries (LICs), where the only asset in 

abundance is labor. Building on ongoing research on earnings mobility, 

this study uses unusually rich longitudinal data from Ghana and Tanzania 

to identify engines of, and barriers to, earnings and earnings mobility. It 

examines the role of individual characteristics such as gender, age, and 

skills and characteristics of the job, but it also focuses on the role of job 

switches for example, moves into and out of self-employment. It zooms in 

particularly on the drivers of transitions between low-paying and high-

paying jobs, and addresses questions such as whether being low paid is a 

transitory or permanent phenomenon, and whether it has a scarring effect 

on an individual's employment prospects. The extent to which earnings 

dynamics differ for women and young adults is also discussed in detail. 

The cross-country comparison of earnings dynamics and labor market 

transitions helps shed light on the institutional factors that promote labor 

market mobility and entrepreneurship. The report is organized as follows: 

chapter one gives introduction. Chapter two presents a brief review of 

related literature. Chapter three gives a descriptive overview of the labor 

https://openknowledge.worldbank.org/handle/10986/20591
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markets in the two countries. Chapter four examines the determinants of 

earnings levels. Chapter five examines determinants of earnings growth. 

Chapter six focuses on low-pay and high-pay transitions and analyzes 

whether the experience of being in a low-paying job undermines an 

individual's future earnings prospects. Chapter seven discusses key policy 

implications. 

 

 

Putting Nigeria to Work: A Strategy for Employment and Growth 

Published: 2010; Author(s): Treichel, Volker 

Link: https://openknowledge.worldbank.org/handle/10986/2463 

 

The goal of this book is to shed light on the extent to which Nigeria's much 

improved economic performance has impacted the labor market, and to 

develop a growth strategy that can enhance the employment intensity of 

growth. The report consists of six chapters. Chapter one provides an 

overview of the book's main findings, reviews Nigeria's growth 

performance from 2001 to 2007, and addresses the question of the 

sustainability of that growth performance. Chapter two analyzes the 

evolution of the labor market since 1999. The analysis focuses on the share 

of the formal and informal sectors in employment, the trend in incomes in 

the formal and the informal sectors, and the unemployment rate. Chapter 

three addresses the question of what Nigeria can do to increase the 

availability of quality jobs and reduce rising youth unemployment. Chapter 

four discusses Nigeria's industrial policy and investment environment. 

Chapter five proposes strategies for skills development; and chapter six 

analyzes the effects of restrictive trade policies. 
  

 

Labor Policy to Promote Good Jobs in Tunisia: Revisiting Labor 

Regulation, Social Security, and Active Labor Market Programs 

Published: 2015; Author(s): Angel-Urdinola, Diego F.; Nucifora, Antonio; 

Robalino, David 

Link: https://openknowledge.worldbank.org/handle/10986/20604 

 

Tunisians are striving for the opportunity to realize their potential and 

aspirations in a country that is rich in both human and physical capital, but 

whose recent economic growth has failed to create enough opportunities in 

the form of good and productive jobs. This report highlights the main 

barriers that hinder the Tunisian labor market from providing income, 

protection, and prosperity to its citizens and proposes a set of labor policies 

that could facilitate the creation of better, more inclusive, and more 

productive jobs. The weak economic performance and insufficient and 

low-quality job creation in Tunisia is primarily the result of an economic 

environment permeated by distortions, barriers to competition, and 

excessive red tape, including in the labor market. This has resulted in the 

creation of a insufficient number of jobs, especially in the formal sector. To 

change this situation, policy makers need to address five strategic 

directives that can promote long-term inclusive growth and formality: 

foster competition; realign incentives, pay, and benefit packages in the 

public sector; move toward labor regulations that promote labor mobility 

and provide support to workers in periods of transition; enhance the 

productivity of informal workers through training and skills building; and 

reform existing social insurance systems and introduce new instruments to 

attain broader coverage. 
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Back to Work: Growing with Jobs in Europe and Central Asia 

Published: 2014; Author(s): Arias, Omar S.; Sánchez-Páramo, Carolina; 

Dávalos, María E.; Santos, Indhira; Tiongson, Erwin R.; Gruen, Carola; de 

Andrade Falcão, Natasha ; Saiovici, Gady; Cancho, Cesar A. 

Link: https://openknowledge.worldbank.org/handle/10986/16570 

 

Creating more and better jobs is arguably the most critical challenge to 

boosting shared prosperity in ECA. This report answers two questions: 

How can the countries create more jobs? Should there be specific policies 

to help workers access those jobs?. In answering them, the report examines 

the role of reforms, firms, skills, incentives and barriers to work, and labor 

mobility through the lens of two contextual factors: the legacy of 

centralized planned economies and the mounting demographic pressures 

associated with rapid aging in some countries and soaring numbers of 

youth entering the workforce in others. The main findings of the report are: 

i) market reforms pay off in terms of jobs and productivity, although with a 

lag; ii) a small fraction of superstar high-growth firms, largely young, 

account for most of new jobs created in the region- thus, countries, 

especially late reformers, need to unleash the potential of high levels of 

latent entrepreneurship to start-up new firms; iii) skills gaps hinder 

employment prospects, especially of youth and older workers, due to the 

inadequate response of the education and training system to changes in the 

demand for skills; iv) employment is hindered by high implicit taxes on 

work for those transitioning to work from inactivity or unemployment and 

barriers that affect especially women, minorities, youth and older workers; 

and, v) low internal labor mobility prevents labor relocation to places with 

greater job creation potential. The report argues that to get more people 

back to work by growing with jobs, countries need to regain the 

momentum for economic and institutional reforms that existed before the 

crisis in order to: (i) lay the fundamentals to create jobs for all workers, by 

pushing reforms to create the enabling environment for existing firms to 

grow, become more productive, or exit the market and tap on 

entrepreneurship potential for new firms to emerge and succeed or fail fast 

and cheap; and (ii) implement policies to support workers so they are 

prepared to take on the new jobs being created, by having the right skills, 

incentives and access to work, and being ready to move to places with the 

highest job creation potential. 

 

 

More and Better Jobs in South Asia 

Published: 2012; Author(s): Nayar, Reema; Gottret, Pablo; Mitra, Pradeep; 

Betcherman, Gordon; Lee, Yue Man; Santos, Indhira; Dahal, Mahesh; 

Shrestha, Maheshwor 

Link: https://openknowledge.worldbank.org/handle/10986/2391  

 

This book is divided into seven chapters. Chapter one is an overview. 

Chapter two reviews South Asia's recent track record with regard to the 

quantity and quality of job creation. It traces the relationship of such job 

creation mostly to overall economic growth and attempts to answer what 

needs to be done to meet South Asia's employment challenge. Chapter 

three discusses the key features of labor markets in South Asia, including 

where the better jobs are, who holds them, and the implications for the 

employment challenge ahead. Chapter four reviews the business 

environment constraints affecting, in particular, those firms that have 

expanded employment and discusses policy options for overcoming the 

most binding business constraints in South Asia. Chapter five analyzes the 

dimensions of the education and a skill challenge in the region and 
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discusses policy priorities for improving the quality and skills of graduates 

of education and training systems. Chapter six reviews the role of labor 

market policies and institutions in encouraging job creation and protecting 

workers in the formal and informal economy and discusses possible 

directions for labor market policies, including options to increase the 

access of informal sector workers to programs that help them manage labor 

market shocks and improve their future earnings potential. Finally, chapter 

seven reviews the key constraints to job creation and the policy priorities 

for creating more and better jobs in conflict-affected areas. 

 

 

Jobs for Shared Prosperity: Time for Action in the Middle East and 

North Africa 

Published: 2013; Author(s): Gatti, Roberta; Morgandi, Matteo; Grun, 

Rebekka; Brodmann, Stefanie; Angel-Urdinola, Diego; Moreno, Juan 

Manuel; Marotta, Daniela; Schiffbauer, Marc; Mata Lorenzo, Elizabeth 

Link: https://openknowledge.worldbank.org/handle/10986/13284 

 

In the aftermath of the Arab Spring, when thousands of young women and 

men fought for the opportunity to realize their aspirations and potential, the 

question of jobs continues to be crucial in the Middle East and North 

Africa region. This report uses jobs as a lens to weave together the 

complex dynamics of employment creation, skills supply, and the 

institutional environment of labor markets. Consistent with the framework 

of the 2013 World Development Report on jobs, of which this report is the 

regional companion, this work goes beyond the traditional links between 

jobs, productivity, and living standards to include an understanding of how 

jobs matter for individual dignity and expectations—an aspect that was 

clearly central to the Arab Spring. Just as important, this report 

complements the economic perspective with an analysis of political 

economy equilibrium, with a view to identifying mechanisms that would 

trigger a reform process. As such, the report has three objectives: First, it 

seeks to provide an in-depth characterization of the dynamics of labor 

markets in the Middle East and North Africa and to analyze the barriers to 

the creation of more and better jobs. It does so by taking a cross-sectoral 

approach and identifying the distortions and incentives that the many 

actors—firms, governments, workers, students, education, and training 

systems—currently face, and which ultimately determine the equilibrium in 

labor markets. Second, the report proposes a medium term roadmap of 

policy options that could promote the robust and inclusive growth needed 

to tackle the structural employment challenge for the region. Third, the 

report aims to inform and open up a platform for debate on jobs among a 

broad set of stakeholders, with the ultimate goal of contributing to reach a 

shared view of the employment challenges and the reform path ahead. 

 

 

Light Manufacturing in Africa: Targeted Policies to Enhance Private 

Investment and Create Jobs 

Published: 2012; Author(s): Dinh, Hinh T.; Palmade, Vincent; Chandra, 

Vandana; Cossar, Frances 

Link: https://openknowledge.worldbank.org/handle/10986/2245 

 

The World Bank's strategy for Africa's future recognizes the central 

importance of industrialization in Sub-Saharan Africa, and the consequent 

creation of productive jobs for Africans, which have long been a 

preoccupation of African leaders and policy makers. This book represents 

an attempt to address these issues. The book stresses that, while the recent 

turnaround in Africa's economic growth is encouraging, this growth must 

https://openknowledge.worldbank.org/handle/10986/13284
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be accompanied by structural transformation to be sustainable and to create 

productive employment for its people. For many African countries, this 

transformation involves lifting workers from low-productivity agriculture 

and informal sectors into higher productivity activities. Light 

manufacturing can offer a viable solution for Sub-Saharan Africa, given its 

potential competitiveness that is based on low wage costs and abundance of 

natural resources that supply raw materials needed for industries. This 

study has five features that distinguish it from previous studies. First, the 

detailed studies on light manufacturing at the subsector and product levels 

in five countries provide in-depth cost comparisons between Asia and 

Africa. Second, building on a growing body of work, the report uses a wide 

array of quantitative and qualitative techniques, including quantitative 

surveys and value chain analysis, to identify key constraints to enterprises 

and to evaluate differences in firm performance across countries. Third, the 

findings that firm constraints vary by country, sector, and firm size led us 

to adopt a targeted approach to identifying constraints and combining 

market-based measures and selected government interventions to remove 

them. Fourth, the solution to light manufacturing problems cuts across 

many sectors and does not lie only in manufacturing alone. Solving the 

problem of manufacturing inputs requires solving specific issues in 

agriculture, education, and infrastructure. Fifth, the report draws on 

experiences and solutions from other developing countries to inform its 

recommendations. The report's goal is to find practical ways to increase 

employment and spur job creation in Sub-Saharan Africa. 

 
  

JOBS DURING THE CRISIS AND IN FRAGILE CONTEXTS 

 
 

 

 

Working through the Crisis: Jobs and Policies in Developing Countries 

during the Great Recession 

Published: 2014: Author(s): Banerji, Arup; Newhouse, David; Paci, 

Pierella; Robalino, David 

Link: https://openknowledge.worldbank.org/handle/10986/16306  

 

This book looks back both at how the Great Recession affected 

employment outcomes in developing countries and at how governments 

responded. The chapters bring together a unique compilation of data and 

analysis from very different sources, including an inventory of policies 

implemented during the crisis among countries in Latin America, Eastern 

Europe, Asia and Africa. The overall story is that the impacts of the crisis 

varied considerably. The effect depended on the size of the original shock, 

the channels through which it was manifested, the structure of institutions 

in the country -- especially labor institutions -- and the specific policy 

responses undertaken by countries in response to the shock. While these 

factors led outcomes to differ across the countries studied, a few common 

patterns emerged. In terms of impacts, overall adjustments involved 

reductions in earnings growth rather than employment growth, although the 

quality of employment was also affected. Youth were doubly affected, 

being more likely to both experience unemployment and reduced wages. 

Men seemed to have been more strongly affected than women. In most 

countries where data are available, there were no major differences 

between skilled and unskilled workers or those living in urban or rural 

areas. In terms of policy responses, this crisis was characterized by a high 

prevalence of active interventions in the labor market and the expansion of 

income protection systems, as well as countercyclical stimulus. 

https://openknowledge.worldbank.org/handle/10986/16306
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Countercyclical stimulus measures in a number of countries, when timed 

well and sufficiently large to mitigate the shock, were effective in reducing 

adverse employment effects. Specific sectoral stimulus policies also had 

positive effects when well-targeted. But social protection and labor market 

policy responses were often ad-hoc and not in line with the types of 

adjustments that were taking place. As a result, these policies and programs 

did not necessarily reach those who needed them the most and typically 

were biased toward formal sector workers. In retrospect, there is a sense 

that developing countries were not well prepared to deal with the effects of 

the Great Recession, suggesting room for important reforms to social 

protection and labor policies moving forward.  
  

 

The Jobs Crisis: Household and Government Responses to the Great 

Recession in Eastern Europe and Central Asia 

Published: 2011; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/2287 

The financial crisis swiftly expanded into an economic crisis throughout 

America and Western Europe, from where it spread to developing countries 

that had depended on foreign direct investment, consumer and mortgage 

credit, trade, and remittances. By early 2009, it was clear that this 

economic downturn would be more severe than any crisis since the great 

depression, prompting some to it as the 'great recession.' Eastern European 

and Central Asian countries were hit particularly hard during 2009, global 

Gross Domestic Product (GDP) contracted for the first time since Second 

World War. The financial crisis and the ensuing economic downturn, the 

worst since the Great Depression in the 1930s, went hand in hand with 

tightening of credit markets, bank failures, firm closures, and high demand 

for social safety nets. This report, The jobs crisis: household and 

Government responses to the great recession in Eastern Europe and Central 

Asia, brings together evidence that World Bank teams have collected on 

the impact of the crisis on households and families in Eastern Europe and 

Central Asia. This report shows how the crisis was felt by Eastern 

European and Central Asian households. Not only did unemployment rise 

sharply but it also lasted longer. The report also shows that the pain of the 

recession was broader, with workers taking home smaller paychecks as 

firms offered lower wage rates and fewer hours of work to their workers. 

The jobs crisis finds that households used a variety of ways to cope with 

the crisis. The jobs crisis presents an account of how governments reacted 

to the crisis through social policy reforms and initiatives and how such 

responses could be improved in the future. Unemployment insurance 

benefits played a particularly important cushioning role, but coverage of 

the unemployed tended to be limited. 

 

 

Striving for Better Jobs: The Challenge of Informality in the Middle 

East and North Africa 

Published: 2014; Author(s): Gatti, Roberta; Angel-Urdinola, Diego F.;  

Silva, Joana; Bodor, Andras 

Link: https://openknowledge.worldbank.org/handle/10986/19905  

 

Economic growth has been sustained for many years pre-crisis in the 

region, but this has not resulted in the creation of an adequate number of 

jobs and has succeeded, at best, in generating low-quality, informal jobs. 

The report addresses one margin of exclusion: informal employment and 

the vulnerabilities and lack of opportunities associated with it. The report 

analyzes the constraints that prevent informal workers from becoming 

formal and discusses policy options to effectively address these constraints. 

https://openknowledge.worldbank.org/handle/10986/2287
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This report looks at informality through a human development angle and 

focuses particularly on informal employment. Informality is a complex 

phenomenon, comprising unpaid workers and workers without social 

security or health insurance coverage, small or micro-firms that operate 

outside the regulatory framework and large registered firms that may 

partially evade corporate taxes and social security contributions. The first 

section provides a detailed profile of informal workers in the region. The 

second section describes the characteristics of informality in micro-firms 

that operate outside the regulatory framework and in larger firms that do 

not fully comply with social security contribution requirements and tax 

obligations. The third section presents informality and the firm. The fourth 

section focuses on informality: choice or exclusion? The fifth section 

discusses policy options for effectively expanding coverage of health 

insurance and pension systems and promoting the creation of better quality 

jobs. 

 

 

Creating Jobs in Africa's Fragile States: Are Value Chains an 

Answer? 

Published: 2013; Author(s): Dudwick, Nora; Srinivasan, Radhika 

Link: https://openknowledge.worldbank.org/handle/10986/15807  

 

What is the relationship between employment and conflict in fragile states? 

Although this question cannot be definitively answered, a large body of 

research suggests that in countries emerging from conflict, peace is likelier 

to endure if growth can be rapidly restored and translated into economic 

opportunities for large segments of the population. With a focus on Sub-

Saharan Africa, this report attempts to address the challenge of 

employment and conflict in fragile states. First, it reviews employment- 

creation activities in fragile and conflict-affected environments to see 

which approaches appear most promising. Second, it presents specific 

recommendations for an employment-generation strategy over the medium 

term. The report argues that in Sub-Saharan Africa, where almost three-

quarters of the labor force still works in agriculture, agricultural value 

chains may have the greatest potential to diversify rural economies, raise 

household incomes, and thereby contribute to stability. The core of value 

chain development involves strengthening relationships a critical task in 

fragile and post- conflict environments, where trust and social cohesion 

have been shattered. The argument made by this report is developed as 

follows: the remainder of this chapter briefly defines fragility and 

summarizes current thinking about its relationship to economic 

development. It then concludes with a brief discussion of the historical 

roots of fragility in Sub-Saharan Africa and the implications of this 

trajectory for the region's current and future development. The second 

chapter reviews prevailing approaches to employment in fragile and 

conflict-affected environments. The third chapter examines current and 

emerging practice directed at restoring private sector activity. It briefly 

reviews the World Bank's approach to private sector development in four 

post- conflict countries and then introduces new arguments for earlier and 

bolder efforts to restore economies and generate employment. Chapter four 

concludes with recommendations for building on this emerging practice. 
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Labor Market Dynamics in Libya: Reintegration for Recovery 

Published: 2015; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/22015  

 

This policy note provides an initial assessment of Libya's labor market and 

discusses policy options for promoting employability as part of a broader 

jobs strategy. It is intended as a contribution to evidence on Libya's labor 

market for the benefit of policy makers, civil society and the broader 

international community. The report finds that the overall unemployment 

rate in Libya increased from 13.5 percent in 2010 prior to the uprising to 19 

percent as of 2012, having changed little since then. Youth unemployment 

stands at approximately 48 percent and female unemployment 25 percent. 

The vast majority (85 percent) of Libya's active labor force is employed in 

the public sector, a high rate even by regional standards. The rate for 

women is even higher (93 percent). Employment in industry (largely the oil 

sector) and agriculture accounts for only 10 percent of the labor force. 

While nearly all public sector workers are covered by some form of social 

insurance, only 46 percent of private sector workers are enrolled - a 

striking difference. The report further discusses the implications of Libyan 

jobseeker profiles. Thirty percent of firms have reported difficulty in 

recruiting qualified Libyan nationals. Only 15-30 percent of Libya’s labor 

force is relatively skilled and likely could be hired readily if given access to 

basic job training and job search assistance. For the remainder of the 

unemployed work force, targeted interventions would need to be designed 

for advanced skills development, vocational training, reconversion, and 

apprenticeship and entrepreneurship programs. The report discusses 

options for shifting Libya from a rentier state to a diversified, productive 

economy through economic and technical partnerships to help accelerate 

creating economic opportunities and jobs. 

 

 

The Small Entrepreneur in Fragile and Conflict-Affected Situations 

Published: 2015; Author(s): Speakman, John; Rysova, Annoula 

Link: https://openknowledge.worldbank.org/handle/10986/19906 

 

This report is part of a broader effort by the World Bank Group to 

understand the motives and challenges of small entrepreneurs in fragile and 

conflict-affected situations (FCS). The report's key finding is that, 

compared to entrepreneurs elsewhere, entrepreneurs in FCS have different 

characteristics, face significantly different challenges, and thus may be 

subject to different incentives and have different motives. Therefore, it is 

recommended that both the current analytical approach and the operational 

strategy of the World Bank be informed by the findings that follow. The 

publication is organized in the following manner: (i) Overview of the 

Entrepreneur's Challenges in FCS; (ii) Observations of FCS Firms, Sectors, 

and Business Environments; (iii) Implications of findings; and (iv) 

Conclusions and Recommendations. 

 

https://openknowledge.worldbank.org/handle/10986/22015
https://openknowledge.worldbank.org/handle/10986/19906


30 

 

 
  

SKILLS FOR THE WORKFORCE 

 
  

 

Skilling Up Vietnam: Preparing the Workforce for a Modern Market 

Economy 

Published: 2014; Author(s): Bodewig, Christian; Badiani-Magnusson, 

Reena; Macdonald, Kevin; Newhouse, David; Rutkowski, Jan 

Link: https://openknowledge.worldbank.org/handle/10986/18778 

 

Education has played an important role in making Vietnam a development 

success story over the last 20 years. In the 1990s and early 2000s Vietnam 

experienced rapid economic growth. The accelerated growth was driven 

predominantly by productivity increases that came in the wake of a rapid 

shift of employment from low-productivity agriculture to higher-

productivity nonfarm jobs. Vietnam's economy began to industrialize and 

modernize. Poverty fell dramatically. And education played an enabling 

role. Vietnam's committed effort to promote access to primary education 

for all and to ensure its quality through centrally set minimum quality 

standards has contributed to the country's reputation for having a young, 

well-educated workforce. Results from the 2012 Program for International 

Student Assessment (PISA) and new evidence from an adult skills survey 

presented in this book show that literacy and numeracy among Vietnam's 

youth and young urban adult workforce are strong and exceed those of 

even some wealthier countries. Despite its clear progress, Vietnam is 

facing new challenges. The pace of economic growth and the reallocation 

of jobs away from agriculture have slowed in recent years. Rather than 

productivity improvements, capital investments have become the main 

source of economic growth, but this model is not sustainable for ensuring 

continued rapid economic growth. The size of its workforce is still 

expanding, but its youth population is shrinking, which means that 

Vietnam cannot continue to rely on the size of its workforce for continued 

success. Instead, it needs to focus on making its workforce more productive 

and on alleviating skills barriers to labor mobility. 

 

 

Demand and Supply of Skills in Ghana: How Can Training Programs 

Improve Employment? 

Published: 2014; Author(s): Darvas, Peter; Palmer, Robert 

Link: https://openknowledge.worldbank.org/handle/10986/18866 

 

Ghana has a youthful population of 24 million and has shown impressive 

gains in economic growth and in poverty reduction over the last two 

decades. The necessary sustained growth requires three critical steps: (1) 

increase productivity in the strategic economic sectors, (2) diversify the 

economy, and (3) expand employment. Raising the level and range of skills 

in the country provides a key contribution to these core drivers of sustained 

growth. Skills development in Ghana encompasses foundational skills 

(literacy, numeracy), transferable and soft skills, and technical and 

vocational skills. These skills are acquired throughout life through formal 

education, training, and higher education; on the job through work 

experience and professional training; through family and community; and 

via the media. This report focuses on one segment of Ghana s skills 

development system: formal and informal technical and vocational 

education and training (TVET) at the pre-tertiary level. Although TVET 

alone does not guarantee productivity gains or job creation, it is generally 

https://openknowledge.worldbank.org/handle/10986/18778
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agreed that a blend of cognitive, non-cognitive, intermediate, and higher 

technical skills is crucial to enhance the country s competitiveness and 

contribute to social inclusion, acceptable employment, and the alleviation 

of poverty. The public financing approach and general lack of incentives to 

improve TVET in Ghana help to perpetuate a supply-driven, low-quality 

skills system that responds very poorly to the needs of the economy, and 

especially its growth sectors. The national skills strategy should aim to 

complement, and be complemented by, reforms that are underway in 

related sectors (for example, private sector development and employment, 

the informal economy, information and communication technologies, and 

agriculture). One of the more innovative elements of the ongoing reform 

has been the establishment of sustainable financing for the skills 

development fund (SDF). Channeling the majority of TVET resources 

through a SDF will make it easier for funds to be allocated in line with 

general national socioeconomic priorities and specific priorities identified 

by Council for Technical and Vocational Education and Training 

(COTVET). 

 

 

Sustaining Employment and Wage Gains in Brazil: A Skills and Jobs 

Agenda 

Published: 2015; Author(s): Silva, Joana; Almeida, Rita; Strokova, Victoria 

Link: https://openknowledge.worldbank.org/handle/10986/22545 

 

In the past 15 years, employment, labor market participation, and wages 

have grown significantly in Brazil. Improved labor market outcomes have 

been the main drivers of reductions in poverty and inequality. But job 

creation is already slowing. Continued progress in employment and labor 

earnings will depend on the country’s ability to achieve a first critical goal: 

raising labor productivity. Continued improvements in the livelihoods of 

the poor will depend on the country’s ability to achieve a second critical 

goal: connecting the poor to better, more productive jobs. Sustaining 

Employment and Wage Gains in Brazil: A Skills and Jobs Agenda analyzes 

Brazil’s labor markets and identifies the key challenges involved in 

sustaining job creation, wage growth, and poverty reduction. The book 

discusses reforms of program design and implementation in the policy 

areas of skills development, unemployment insurance and other labor 

market regulations, active labor market programs, and productive inclusion 

programs. The report reviews existing interventions in these four policy 

areas and proposes an agenda of incremental policy changes that could 

more effectively support the two critical goals. It also describes specific 

opportunities in each policy area to better coordinate programs with private 

sector demands and across policies, while also adapting them to improve 

the results for the urban and rural poor. An essential first step will be to 

strengthen monitoring and evaluation systems to measure results by 

tracking the effects of programs on labor market outcomes and using that 

information to inform program expansion. 
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Improving Skills Development in the Informal Sector: Strategies for 

Sub-Saharan Africa 

Published: 2013; Author(s): Adams, Arvil V.; Johansson de Silva, Sara; 

Razmara, Setareh 

Link: https://openknowledge.worldbank.org/handle/10986/15802  

 

This book looks at the experience of skills development in five African 

countries, Ghana, Kenya, Nigeria, Rwanda, and Tanzania, that together 

account for one-third of the nearly 900 million people living in Sub-

Saharan Africa. The study examines: (a) the employment characteristics of 

the informal sector, (b) its size and impact on poverty, (c) the profile of 

education and training in the informal and formal sectors and the links with 

employment and earnings, and (d) the skills development strategies of 

those working in the informal sector. It draws on household survey data in 

the five countries as well as institutional analyses of the many programs 

offering opportunities for skills development. This book defines the 

nonfarm informal sector as follows: (i) the self-employed (that is, those 

working on their own and with additional workers), (ii) the contributing 

family members, and (iii) the wage workers in small and household 

enterprises. Chapter two discusses the background for this definition. The 

empirical analysis of the five country cases shows that the nonfarm 

informal sector is a significant part of the economic landscape in these 

countries. The study is well anchored in a larger literature on the informal 

sector, and its findings are linked to and consistent with this literature. Its 

findings are therefore expected to be relevant to many other countries in 

the region, as well as other regions such as South and East Asia. The book 

aims to provide insights and messages for a wide audience concerned with 

skills development. It raises issues relevant to government policy makers, 

the donor community, and those responsible for labor market institutions 

that provide information, regulate, and support the intermediation of labor 

demand and supply, as well as for public and private skills providers, 

employers, children and their parents, new labor market entrants, and of 

course those already working in the informal sector. 

 

 

The Right Skills for the Job? Rethinking Training Policies for 

Workers 

Published: 2012; Author(s): Almeida, Rita; Behrman, Jere; Robalino, 

David 

Link: https://openknowledge.worldbank.org/handle/10986/13075 

 

This book addresses the question of how to build and upgrade job relevant 

skills. Specifically, the authors focus on three types of training programs 

relevant for individuals who are leaving formal general schooling or are 

already in the labor market: pre-employment technical and vocational 

education and training (TVET); on-the-job training (OJT); and training-

related active labor market programs (ALMPs). ALMPs are usually of 

shorter duration and target individuals who are seeking a second chance 

and who do not have access to TVET or OJT; these are often low-skilled 

unemployed or informal workers. Contrary to training-related ALMPs, pre-

employment TVET is usually offered within the formal schooling track and 

tends to be administered by the ministries of education. The book discusses 

the main justifications for these programs and how they relate to market 

failures that can lead to underinvestment in training and misalignment 

between supply and demand for skills. Unfortunately, governments are also 

prone to failure and many of the programs that countries have adopted 

today are part of the problem and not the solution. This book proposes 
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options to improve the design and implementation of current skills 

development systems. Clearly, the authors cannot cover all issues in detail. 

Training methods among TVET, OJT, and ALMP programs are quite 

different, ranging from classroom instruction, laboratory research, TVET 

workshops, and apprenticeship arrangements and internships in firms. All 

have different challenges and specificities. The report highlights the most 

important design features of the different programs and points to the main 

knowledge gaps and areas for future research and analysis. The book is 

organized into five chapters. Following this overview, chapter two 

introduces the policy framework that guides the analysis in the book. This 

framework describes the main market and government failures that require 

attention and identifies potential interventions to address them. Chapter's 

three to five then discuss the main challenges facing, respectively, TVET, 

OJT, and training-related ALMP programs and outlines recommendations 

to address them. The rest of this overview summarizes the main messages 

from each of the chapters and in the last section outlines the main 

knowledge gaps and proposes an agenda for future research and policy 

analysis. 

 

 

Skills for the Labor Market in Indonesia: Trends in Demand, Gaps, 

and Supply 

Published: 2011; Author(s): di Gropello, Emanuela; Kruse, Aurelien;  

Tandon, Prateek 

Link: https://openknowledge.worldbank.org/handle/10986/2282 

 

Creating jobs and increasing productivity are key concerns for policy 

makers across the globe. For East Asian countries seeking to reduce 

poverty, expanding employment and productivity is at the top of the 

agenda. This book is a comprehensive look at the demand and supply of 

skills in Indonesia how skills have changed, how they will continue to 

evolve, and how the education and training sectors can be improved to be 

more responsive and relevant to the needs of the labor market and the 

economy as a whole. Using an innovative firm survey, the authors shed 

light on the functional skills that workers must possess to be employable 

and to support firms' competitiveness and productivity. They also assess 

the role of the education and training systems in providing those skills. 

Although this book focuses specifically on Indonesia, its methodologies, 

messages, and analysis will be instructive for researchers and policy 

makers who shape the delivery of education and training in other middle-

income countries around the world. 

 

 

Building the Skills for Economic Growth and Competitiveness in Sri 

Lanka 

Published: 2014; Author(s): Dundar, Halil; Millot, Benoit; Savchenko, 

Yevgeniya; Aturupane, Harsha; Piyasiri, Tilkaratne A. 

Link: https://openknowledge.worldbank.org/handle/10986/18409  

 

Despite internal conflict and the global financial crisis, Sri Lanka has made 

remarkable progress in the past decade, enjoying healthy economic growth 

and substantially reducing poverty. Moreover, Sri Lankans are the best-

educated people in South Asia: the country has a 98 percent literacy rate, 

widespread access, high completion rates in both primary and secondary 

education, and gender parity in general education. Chapter two describes 

the general education and training system in Sri Lanka, especially the 

TVET sector. Chapter three examines the main drivers of skills demand 

and skills mismatches and gaps in Sri Lanka. Chapter four studies the 

https://openknowledge.worldbank.org/handle/10986/2282
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relationship between education, training, and labor market outcomes, 

including skills already available in the workforce. Chapters five and six 

analyze factors affecting the skills supply system, such as cost, financing, 

and governance (chapter 5) and private sector provision (chapter six). 

Chapter seven briefly reviews firm-based training in Sri Lanka based on 

evidence from the employer survey. Chapter eight assesses workforce 

development policies in Sri Lanka based on the World Bank's Systems 

Approach for Better Education Results (SABER) framework. Finally, 

chapter nine provides the summary of main findings and outlines 

possibilities for the way forward in skills development in Sri Lanka. 

 

 

Developing Skills for Economic Transformation and Social Harmony 

in China: A Study of Yunnan Province 

Published: 2013; Author(s): Liang, Xiaoyan; Chen, Shuang 

Link: https://openknowledge.worldbank.org/handle/10986/16197 

 

It starts with a demand-side analysis in chapter two, examining historical 

trends in demand for skills, revealing the types of skills in demand, and 

projecting future demand for skills driven by economic growth and policy 

development. Chapter two also highlights the emerging skills shortages and 

mismatches in Yunnan. The rest of the report focuses on the access, 

quality, and relevance of Yunnan's education and training system and how 

effective it is in supplying the skills in demand. An overview of Yunnan's 

formal and non-formal education and training system is presented in 

chapter three. Chapter four focuses on the formal Technical and Vocational 

Education and Training (TVET) system, examining its governance, 

industry participation, curriculum reforms, quality assurance, and finances. 

Analysis of the formal education and training system focuses mainly on 

secondary and tertiary TVET. Chapters five and six address two major 

training programs outside the formal education system: non-formal training 

for rural workers and work-based training for urban workers, both of 

strategic importance. Finally, chapter seven draws on lessons from the 

Shanghai Program for International Student Assessment, or PISA to 

demonstrate the role of schools in developing the cognitive skills of 15-

year-olds. The report concludes with a summary of findings and a set of 

policy recommendations for meeting the skills challenges and improving 

the education and training system. 

 

 

Skills for the 21st Century in Latin America and the Caribbean 

Published: 2012; Author(s): Aedo, Cristian; Walker, Ian 

Link: https://openknowledge.worldbank.org/handle/10986/2236  

 

There is growing interest, worldwide, in the link between education 

systems and the production of skills that are valued in the labor market. 

With growth stagnating and unemployment soaring in much of the world, 

educators are being asked to focus more on producing skills that feed into 

labor productivity and support the sustainable growth of employment and 

incomes. This timely volume contributes important new findings on the 

dynamics of education systems and labor market outcomes in Latin 

America and the Caribbean (LAC). It analyzes an important recent shift in 

labor market trends in LAC: the first decade of the 21st century has 

witnessed a marked decline in the earnings premia for university and 

secondary education. This, in turn, is contributing to reduced income 

inequality across the region. The recent trend contrasts with the sharp rise 

in tertiary earnings premia that was observed in the 1990s and that helped 

to reinforce high levels of income inequality in the region at that time. The 
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authors recommend that, having achieved very large increases in secondary 

and tertiary enrollment, the region should now focus on improving the 

quality of its education systems and the pertinence of education curricula 

for the needs of the labor market. At age 15, the learning achievement of 

the average Latin American student still lags two years behind his or her 

Organization for Economic Co-operation and Development (OECD) 

contemporary. The study opens up an important agenda for future research. 

While the evidence presented on the trends in education earnings premia is 

clear, the conclusions about the causes and significance of those trends are 

largely based on suggestive evidence for a limited number of countries, and 

are not definitive because of data limitations. The findings call for further 

in-depth analysis of the nature of skill mismatches, to inform policies that 

can strengthen the region's future economic growth by enhancing the 

productivity and earnings potential of the workforce. 

 

 

Skills, Not Just Diplomas: Managing Education for Results in Eastern 

Europe and Central Asia 

Published: 2012 

Author(s): Sondergaard, Lars; Murthi, Mamta; Abu-Ghaida, Dina;  

Bodewig, Christian; Rutkowski, Jan 

Link: https://openknowledge.worldbank.org/handle/10986/2368  

 

The countries of Europe and Central Asia (ECA) are currently emerging 

from the deepest recession suffered by any developing region. Post-crisis 

conditions are very different from those of preceding years. Financial 

resources are more limited and more expensive, and export growth is 

restrained by potentially slower growth in destination countries. Restoring 

and sustaining growth in this context require reforms that boost 

competitiveness and increase labor productivity. Such reforms are all the 

more important given the shrinking of the working-age population in many 

countries of the region. This book uses a range of different data sources to 

argue that the skills problem in the ECA region relates more to the quality 

and relevance of the education provided in ECA countries than to problems 

of access. A central argument of the book is that ministries of education are 

constrained in a number of ways from effectively managing their education 

and training sectors. The three most important and interrelated 

impediments to improving quality and relevance are the lack of systematic 

data on key skills-related performance issues (i.e., how much students are 

learning and whether they are finding jobs after they graduate), the legacy 

of central planning, and inefficient use of resources. Lack of data on 

student learning and employment outcomes makes it difficult for education 

ministries to address the legacy of central planning, which emphasizes 

centralized management based on inputs. Ministries of education in the 

region continue to micromanage the sector using detailed norms and 

regulations. This input-oriented style of management leads to the 

inefficient use of resources and results in a rigid education sector not the 

type of flexible sector needed by ECA to create modern, skilled 

workforces. This book highlights how these constraints manifest 

themselves and then presents ways of overcoming them, relying on the 

experience of ECA countries that have successfully addressed them, 

together with international experience. Recommendations are presented in 

separate chapters for pre-university, tertiary, and adult education. 

 

https://openknowledge.worldbank.org/handle/10986/2368
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Skills for the Labor Market in the Philippines 

Published: 2010; Author(s): di Gropello, Emanuela; Tan, Hong; Tandon, 

Prateek 

Link: https://openknowledge.worldbank.org/handle/10986/2514  

 

This book investigates trends in skills demand and supply over the past two 

decades for insights into ways to build (and use) the critical skills needed to 

sustain competitiveness of the Philippine economy. Part one of the book 

investigates trends in demand for skills in the country overall and by 

sectors, explores its possible determinants, and attempts to identify 

emerging skills gaps. Part two turns to the analysis of the supply of skills in 

the country with a focus on the ability of education and training to provide 

highly skilled labor, keeping workers' skills updated, and providing skills 

development opportunities for the unskilled. It explores employers' 

perceptions on the quality of institutions and provides detailed analysis of 

the main characteristics, outcomes, and challenges in four key (or growing) 

subsectors of the provision of skills in the country: higher education, 

postsecondary technical-vocational education, non-formal secondary 

education, and postemployment training. It concludes with a summary of 

policy recommendations. 

 

 

The Education System in Swaziland: Training and Skills Development 

for Shared Growth and Competitiveness 

Published: 2010; Author(s): Marope, Mmantsetsa 

Link: https://openknowledge.worldbank.org/handle/10986/5930  

 

In September 2007, the Government of the Kingdom of Swaziland (GoS) 

approved a broad national development reform agenda in the form of a 

poverty reduction strategy and action plan (PRSAP). The plan is intended 

to update and operationalize the National Development Strategy (NDS) of 

1999, as well as to begin to actualize Vision 2022; which was also 

launched in 1999.The ultimate outcome of these instruments is 'improved 

quality of life for all Swazis.' Their key goal is 'growth acceleration with 

equity or accelerated and shared growth.' A critical intermediate goal 

expressed in the PRSAP is a 30 percent reduction in poverty by 2015, and 

ultimate poverty eradication by 2022. It is estimated that reaching these 

targets will require a five percent average annual Gross Domestic Product 

(GDP) growth over a sustained period of time. This report presents an 

analysis of the adequacy of Swaziland's education, training and skills 

development sector (ETSDS) to effectively contribute toward addressing 

the outlined challenges and toward achieving national development goals 

presented in the PRSAP. Key sector weaknesses are identified and 

recommendations for their redress are made. 
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Putting Higher Education to Work: Skills and Research for Growth in 

East Asia 

Published: 2012; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/2364 

 

A fundamental question facing East Asia, especially its low- and middle 

income economies, is how to sustain or even accelerate the growth of 

recent decades. From 1950 to 2005, for example, the region's real income 

per head rose sevenfold. With aging populations, these economies will 

need to derive an increasing share of growth from productivity 

improvements rather than from physical factor accumulation to drive 

growth. The book argues that higher education is failing to deliver skills for 

growth and research for innovation because of widespread disconnects 

between higher education institutions and other skill and research users and 

providers. These disconnects undermine the very functioning of the higher 

education system. The main assumption of the report is that to deliver labor 

market skills to higher education graduates, these institutions: (a) must 

have characteristics that are aligned with what employers and employees 

need; and (b) must be well connected among themselves and other skills 

providers. Similarly, to deliver research that can enhance innovation and 

productivity, higher education institutions need to have a strong role in 

research provision and have strong links with firms and other research 

providers. 
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Entrepreneurship Education and Training Programs around the 

World: Dimensions for Success 

Published: 2014; Author(s): Valerio, Alexandria; Parton, Brent; Robb, 

Alicia 

Link: https://openknowledge.worldbank.org/handle/10986/18031  

 

Entrepreneurship has attracted global interest for its potential to catalyze 

economic and social development. Research suggesting that certain 

entrepreneurial mindsets and skills can be learned has given rise to the field 

of entrepreneurship education and training (EET). Despite the growth of 

EET, global knowledge about these programs and their impact remains 

thin. In response, this study surveys the available literature and program 

evaluations to propose a Conceptual Framework for understanding the EET 

program landscape. The study finds that EET today consists of a 

heterogeneous mix of programs that can be broken into two groups: 

entrepreneurship education and entrepreneurship training. These programs 

target a range of participants: secondary and post-secondary education 

students, as well as potential and practicing entrepreneurs. The outcomes 

measured by program evaluations are equally diverse but generally fall 

under the domains of entrepreneurial mindsets and capabilities, 

entrepreneurial status, and entrepreneurial performance. The dimensions of 

EET programs vary according the particular target group. Programs 

targeting secondary education students focus on the development of 

foundational skills linked to entrepreneurship, while post-secondary 

education programs emphasize skills related to strategic business planning. 

Programs targeting potential entrepreneurs generally are embedded within 

broader support programs and tend to target vulnerable populations for 

https://openknowledge.worldbank.org/handle/10986/2364
https://openknowledge.worldbank.org/handle/10986/18031
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whom employment alternatives may be limited. While programs serving 

practicing entrepreneurs focus on strengthening entrepreneurs’ knowledge, 

skills and business practices, which while unlikely to transform an 

enterprise in the near term, may accrue benefits to entrepreneurs over time. 

The study also offers implications for policy and program implementation, 

emphasizing the importance of clarity about target groups and desired 

outcomes when making program choices, and sound understanding of 

extent to which publicly-supported programs offer a broader public good, 

and compare favorably to policy alternatives for supporting the targeted 

individuals as well as the overall economic and social objectives. 

 

 

Entrepreneurship Education and Training: Insights from Ghana, 

Kenya, and Mozambique 

Published: 2014; Author(s): Robb, Alicia; Valerio, Alexandria; Parton, 

Brent 

Link: https://openknowledge.worldbank.org/handle/10986/18776  

 

This report summarizes the key themes and findings from three in-depth 

case studies of EET programs in Ghana, Kenya, and Mozambique. Each 

case study produced rich information on the programs context, the 

landscape of programs in each country, and the qualitative insights from 

local EET stakeholders. This report synthesizes information from across 

the case studies to analyze the extent to which these countries programs are 

meeting the needs of local entrepreneurs. It also introduces findings from 

global EET research to show how programs in the case-study countries 

relate to what is known about global practice in EET. From this synthesis, 

the report presents a set of key findings intended to illuminate how EET 

programs can be better aligned with local needs and promising EET 

practices globally. 
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