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ABSTRACT 

 

 

Promoting peace is one of six areas of focus of the Rotary Foundation (TRF) 

apart from polio. Peace is essential for development and progress in other areas of focus 

of TRF such as fighting disease, providing clean water, saving mothers and children, 

supporting education, and growing local economies. This resource guide was prepared 

for participants at the Rotary Presidential Conference on Peace and Conflict 

Prevention/Resolution or "World Peace Conference" to be held in January 2016 in 

Ontario, California, as well as others interested in this topic. The guide provides links to 

selected open access publications related to peace and development made available by 

the World Bank through its Open Knowledge Repository. Available publications range 

from the comprehensive World Development Report 2011 on Conflict, Security, and 

Development, to more specialized publications on specific topics. The hope is that these 

publications will be useful to conference participants as well as others dealing directly 

or indirectly with issues of conflict, violence, and adversity in their service work.  
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ACKNOWLEDGMENT AND DISCLAIMER 

 

 

This guide to selected open access publications from the World Bank on peace, 

violence, and conflict consists for the most part of a selection of recent books published 

since 2010 by the World Bank. The selection was made the author, and is inherently a 

bit arbitrary In terms of the publications that are included, and those that are not. The 

author is a Rotarian as well as a World Bank staff, but this guide has been prepared 

without any endorsement from the World Bank. It has been prepared by the author 

strictly in his capacity as Rotarian, and not in his capacity as World Bank staff. Any 

opinions expressed in this guide are those of the author only and need not represent the 

views of the World Bank, its Executive Directors, or the countries they represent. The 

author is grateful to Peter Kyle, Rotary Peace Committee Chair, and Rudy Westervelt, 

World Peace Conference Convenor, for their encouragement in the preparation of this 

guide. The author may be contacted through the "Contact Me" page of the Rotarian 

Economist blog at http://rotarianeconomist.com/. 

 

http://rotarianeconomist.com/
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1- INTRODUCTION 

 

Conflict and violence have dramatic negative consequences for development 

and the ability of populations to emerge from poverty. At least 1.5 billion people live in 

countries affected by repeated cycles of political and/or criminal violence1. One fifth of 

the extreme poor worldwide live today in fragile and conflict-affected situations (FCS), 

but this proportion could double by 2030 if current trends continue.  

Low-income FCS countries have not been able to achieve the targets set forth in 

the Millennium Development Goals in part because of conflict and violence. In 

recognition of the impact of conflict and violence on development, the Sustainable 

Development Goals recently approved by the international community include a goal on 

promoting peaceful and inclusive societies for sustainable development, providing 

access to justice for all, and building effective, accountable and inclusive institutions.  

How do conflict and violence affect development, and what can be done to 

reduce the risks of conflict and violence and instead promote peace? These are some of 

the questions that will be discussed at the Rotary Presidential Conference on Peace and 

Conflict Prevention/Resolution or "World Peace Conference" to be held in January 

2016 in Ontario, California. The conference is one of five flagship conferences 

organized by Rotary International in 2015-16. The other conferences are on disease 

prevention and treatment in Cannes, economic development in Cape Town, literacy and 

WASH (water, sanitation, hygiene) in schools in Kolkata, and WASH in schools in 

Manila.  

The World Peace Conference will include more than 80 panel and facilitated 

sessions as well as five plenary sessions, and it is expected to attract a couple of 

thousand participants. Issues related to peace, fragility, conflict, and violence have been 

at the core of a substantial part of the work of development organizations for many 

years. This means that the World Bank as well as other organizations have substantial 

knowledge to share with researchers, practitioners, and policy makers in these areas.  

As a contribution to Rotary’s World Peace Conference, this guide points to 

selected open access publications from the World Bank that could help conference 

participants think about conflict, violence, and development. The publications listed are 

made available through the World Bank’s Open Knowledge Repository. In order to 

keep the guide manageable, the focus is on open access books as opposed to other 

publications such as working papers, articles, and briefs. Even when restricting 

resources to books, a large number of World Bank publications directly relevant to the 

topics of the World Peace Conference can be listed. The guide lists 45 books and 

reports published since 2010. It also provides basic information on how to access World 

Bank knowledge resources more generally.  

                                                 
1 World Bank, 2011, World Development Report 2011: Conflict, Security, and Development Washington, 

DC: The World Bank. 
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Only resources available from the World Bank are listed even though many 

other organizations also provide highly valuable open access resources. Again, 

restricting the focus on resources provided by the World Bank is driven by practicality. 

Including other organizations would yield a rather unwieldly guide due to the scope of 

what would need to be included. At the same time, focusing on World Bank has the 

advantage of being able to go global with a single organization, since the World Bank is 

engaged with the developing world as a whole. By contrast, many other development 

organizations, including regional development banks, have a regional focus.   

The hope is that the publications mentioned in this guide, and more generally the 

World Bank’s open access knowledge resources, will be useful to conference 

participants and others dealing directly or indirectly with issues of conflict, violence, 

and adversity when implementing projects in developing and developed countries alike.  
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2- OPEN ACCESS RESOURCES 

 

 

The World Bank, hereafter referred to as “the Bank”, is a large organization (see 

Box 1 for a basic description of its goals and activities). The Bank provides financing to 

developing countries for development projects and other investments, but as 

importantly, it considers knowledge generation and dissemination as a core part of its 

mission.  Data and knowledge generated by the Bank are open access, which means that 

anybody anywhere in the world can access to those resources for free.  

To access these resources, individuals can go the Bank’s website at 

www.worldbank.org, where different tabs enable individuals to access resources: 

 Under the “Data” tab, access is provided to a wide range of databases, including 

the World Development Indicators. Data can be downloaded by country as well 

as by topic. A range of multimedia resources are also available. 

 Under the “Research” tab, access is provided to a range of research outputs, 

many of which are produced by the Development Economics (Research) Group.  

 Under the “Learning” tab, resources provided by the e-Institute are listed, 

including a wide range of e-courses on topics related to development. 

 Under the “Projects & Operations” tab, information is accessible on country 

strategies, as well as Bank projects, products, and services by country. 

 Under the “Publications” tab, links to Bank publications are provided. Most 

publications are available through the Open Knowledge Repository, which can 

be accessed through a link on the top right of that page.  

 Finally, information pertaining to specific countries and topics can also be 

accessed through the “Countries” and “Topics” tabs. When visiting the “Topics” 

tab, one of the topics that comes up is that of “Fragility, Conflict, and Violence”. 

This is an important topic for the Bank, whose operational staff are often 

mapped to specific Global Practices as well as four units for so-called Cross-

cutting Solutions Areas, one of which focuses precisely on fragility and conflict.  

    

This guide focuses on selected publications related directly or indirectly to 

conflict and violence and available for download through the Open Knowledge 

Repository. The repository was launched a few years ago. As of December 2015 it 

included close to 20,000 publications categorized according to 10 collections and 484 

sub-collections. The 10 collections are: 01. Annual Reports & Independent Evaluations; 

02. Books; 03. Journals; 04. Serial Publications; 05. Technical Papers; 06. Country 

Strategy Documents; 07. Economic and Sector Work (ESW) Studies; 08. Working 

Papers; 09. Knowledge Notes; and finally 10. Multilingual Content.  

Each collection can be searched separately from the others, but searches can be 

conducted for the whole repository as well. It is also feasible to search publications 

among others by topic or by country. As of December 2015, close to 9 million files had 

been downloaded from the repository by users. For this guide, in order to keep the 

publications listed at a manageable number, priority has been given to featuring books 

and reports, but other types of publications are available in the repository.  

http://www.worldbank.org/
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Box 1: Brief Introduction to the World Bank Group 

 

Established in 1944, the World Bank Group is headquartered in Washington, D.C. It has more 

than 10,000 employees in more than 120 offices worldwide. The Bank has set two goals for the 

international community to achieve: (1) Ending extreme poverty by 2030 by decreasing the 

percentage of people living on less than $1.25 a day to no more than 3%; and (2) Promoting 

shared prosperity by fostering the income growth of the bottom 40% in every country. The 

Bank is a major source of financial and technical assistance to developing countries.  

 

Financial Products and Services. The Bank provides low-interest loans, zero to low-interest 

credits, and grants to developing countries. These support a wide array of investments in areas 

such as education, health, public administration, infrastructure, financial and private sector 

development, agriculture, and environmental and natural resource management. Some projects 

are co-financed with governments, other multilateral institutions, commercial banks, export 

credit agencies, and private sector investors. 

 

Knowledge Generation and Sharing. The World Bank also supports developing countries 

through policy advice, research and analysis, and technical assistance. Analytical work often 

underpins World Bank financing and helps inform developing countries’ own investments. In 

addition, the World Bank supports capacity development in the countries we serve. It also 

sponsors, hosts, or participates in many conferences and forums on issues of development, often 

in collaboration with partners.  

 

Source: adapted from http://www.worldbank.org/en/about/what-we-do 
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3- SELECTED PUBLICATIONS 

 

 

This section lists selected books and reports published by the World Bank since 

2010 on conflict, peace, and various contexts of adversity. These publications are 

indicative/illustrative of the wealth of resources available in the Open Knowledge 

Repository which readers are encouraged to access. The selection was based on the 

topics to be considered at the World Peace Conference. The scope of the conference is 

broad, with 13 parallel tracks apart from plenary sessions. The 13 tracks of the 

conference have been “aggregated” into 9 topics for listing World Bank publications. 

 
 World Peace Conference Tracks 

A Personal and Home (Child and domestic abuse, sibling rivalry, suicide, drug/alcohol abuse, blended 

family, step child/parent, foster family, challenged child) 

B School (Violence, bullying, dropout, drug/alcohol abuse, sexual abuse, cyber bullying/sexting, gun 

violence, peer pressure, suicide-self mutilation) 

C Community-Youth (Human trafficking, gang violence, homelessness, suicide-depression, hate 

crimes) 

D Community-Adults/Veterans (Early prison release, unemployed-underemployed, homelessness, 

terrorism, suicide-depression, veterans-PTSD, hate crimes) 

E Workplace (Harassment, sexual harassment, bullying, mobbing, violence, favoritism, nepotism, 

termination, discipline) 

F International (Child Soldiers, human rights, human trafficking, kidnaping, genocide, child labor-

slavery, marriages, literacy) 

G Peace Fellows/Sustainability (Peace building in the 21st century, human needs theory, role of 

NGOs, development id vs conflict resolution, peace in India and Pakistan, Where are the Peace 

Fellows today?) 

H Civil Rights (Discrimination, changing generations, diversity, freedom, inequality, profiling, sexual 

orientation, Native-American, interracial marriages) 

I Diplomacy and War (Nation building, land mines, Crimea-Ukraine, espionage, Middle East, 

elections, role of the UN, investigating war crimes, tipping point) 

J TV/Film & Media (Video games, film, television, NPR, Youtube, Twitter & social media) 

K International Trade and Economic Development (Instability in nations, economic sanctions, trades 

influence on culture, global economy) 

L Religion (Beliefs, commonalities, nationalism, role in solving conflict, cause of conflicts, control of 

knowledge, using religion to legitimize war, interdenominational communities and marriages) 

M Rotary Creating Peace Internationally 

  

 

 

 Topics for Listing World Bank Publications 

1 Conflict, Development, and Trade 

2 Fighting Crime, Violence, and Terrorism 

3 Proving Services in Contexts of Adversity 

4 Middle East Region 

5 Equity and Discrimination 

6 Social Norms and Violence Against Women 

7 Jobs and Employment 

8 Education and Health, Including Role of Faith-based Providers 

9 Governance and Institutions 
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CONFLICT, DEVELOPMENT, AND TRADE 

 

  

 

World Development Report 2011: Conflict, Security, and Development 

Published: 2011; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/4389 

 

The report looks across disciplines and experiences drawn from around the 

world to offer some ideas and practical recommendations on how to move 

beyond conflict and fragility and secure development. The key messages 

are important for all countries-low, middle, and high income-as well as for 

regional and global institutions: first, institutional legitimacy is the key to 

stability. When state institutions do not adequately protect citizens, guard 

against corruption, or provide access to justice; when markets do not 

provide job opportunities; or when communities have lost social cohesion-

the likelihood of violent conflict increases. Second, investing in citizen 

security, justice, and jobs is essential to reducing violence. But there are 

major structural gaps in our collective capabilities to support these areas. 

Third, confronting this challenge effectively means that institutions need to 

change. International agencies and partners from other countries must 

adapt procedures so they can respond with agility and speed, a longer-term 

perspective, and greater staying power. Fourth, need to adopt a layered 

approach. Some problems can be addressed at the country level, but others 

need to be addressed at a regional level, such as developing markets that 

integrate insecure areas and pooling resources for building capacity Fifth, 

in adopting these approaches, need to be aware that the global landscape is 

changing. Regional institutions and middle income countries are playing a 

larger role. This means should pay more attention to south-south and south-

north exchanges, and to the recent transition experiences of middle income 

countries. 

 

 

World Bank Group Assistance to Low-Income Fragile and Conflict-

Affected States: An Independent Evaluation 

Published: 2014; Author(s): Independent Evaluation Group 

Link: https://openknowledge.worldbank.org/handle/10986/16999 

 

Fragile and conflict-affected states (FCS) have become an important focus 

of World Bank Group assistance in recent years as recognition of the 

linkages between fragility, conflict, violence, and poverty has grown. 

Addressing issues of recurring conflict and political violence and helping 

build legitimate and accountable state institutions are central to the Bank 

Group's poverty reduction mission. This evaluation assesses the relevance 

and effectiveness of World Bank Group country strategies and assistance 

programs to FCS. The operationalization of the World Development 

Report 2011: Conflict, Security, and Development (2011 WDR) is also 

assessed, to see how the framework has been reflected in subsequent 

analytical work, country assistance strategies, and the assistance programs. 

The evaluation framework was derived from the concepts and priorities 

articulated in recent WDRs, policy papers, and progress reports issued by 

Bank Group management, to draw lessons from FCS. The framework is 

organized around the three major themes emerging from the 2011 WDR: 

building state capacity, building capacity of citizens, and promoting 

inclusive growth and jobs. The evaluation focuses on International 

Development Association (IDA)-only countries, which are deemed to have 

certain characteristics such as very low average income and no access to 

https://openknowledge.worldbank.org/handle/10986/4389
https://openknowledge.worldbank.org/handle/10986/16999
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private finance, making them eligible for special finance tools and 

programs. As the benchmark for measuring results, Bank Group 

performance is evaluated in 33 fragile and conflict-affected states against 

that of 31 IDA-only countries that have never been on the FCS list. Six 

new country case studies; analyses of Bank Group portfolios; human 

resources and budget data; secondary analysis of IEG evaluations; 

background studies including those on aid flows, gender, private sector 

development, and jobs; and surveys of Bank Group staffs and stakeholders 

are also included in the evaluation. 

 

 

World Development Report 2014: Risk and Opportunity—Managing 

Risk for Development 
Published: 2013; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/16092  

 

As the world changes, a host of opportunities arise constantly. With them, 

however, appear old and new risks, from the possibility of job loss and 

disease to the potential for social unrest and environmental damage. If 

ignored, these risks can turn into crises that reverse hard-won gains and 

endanger the social and economic reforms that produced these gains. The 

Report contends that the solution is not to reject change in order to avoid 

risk but to prepare for the opportunities and risks that change entails. 

Managing risks responsibly and effectively has the potential to bring about 

security and a means of progress for people in developing countries and 

beyond. Although individuals’ own efforts, initiative, and responsibility are 

essential for managing risk, their success will be limited without a 

supportive social environment—especially when risks are large or systemic 

in nature. The WDR 2014 argues that people can successfully confront 

risks that are beyond their means by sharing their risk management with 

others. This can be done through naturally occurring social and economic 

systems that enable people to overcome the obstacles that individuals and 

groups face, including lack of resources and information, cognitive and 

behavioral failures, missing markets and public goods, and social 

externalities and exclusion. These systems—from the household and the 

community to the state and the international community—have the 

potential to support people’s risk management in different yet 

complementary ways. The Report focuses on some of the most pressing 

questions policy makers are asking. What role should the state take in 

helping people manage risks? When should this role consist of direct 

interventions, and when should it consist of providing an enabling 

environment? How can governments improve their own risk management, 

and what happens when they fail or lack capacity, as in many fragile and 

conflict-affected states? Through what mechanisms can risk management 

be mainstreamed into the development agenda? And how can collective 

action failures to manage systemic risks be addressed, especially those with 

irreversible consequences? The WDR 2014 provides policy makers with 

insights and recommendations to address these difficult questions. It should 

serve to guide the dialogue, operations, and contributions from key 

development actors—from civil society and national governments to the 

donor community and international development organizations. 

 

https://openknowledge.worldbank.org/handle/10986/16092
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Trading Away from Conflict: Using Trade to Increase Resilience in 

Fragile States 

Published: 2015; Author(s): Cali, Massimiliano 

Link: https://openknowledge.worldbank.org/handle/10986/20713  

 

While economic growth in developing countries over the last ten years has 

lifted more people out of poverty than in any previous time, more than one 

billion people still live in countries affected by violent conflict. Conflict 

weakens governance, undermines economic development and threatens 

both national and regional stability. Trade shocks, in particular, can have 

widely varying impacts on conflict. This report sets out to empirically test 

these linkages between trade shocks and conflict via cross-country and 

intra-country analysis. On the basis of the analysis, it offers trade-related 

policy directions to reduce this risk in fragile economies. The results 

provide convincing evidence that trade and trade policy have a large impact 

on the risk and intensity of conflict.  

 

 

The Role of Trade in Ending Poverty 

Published: 2015; Authors: World Bank & World Trade Organization 

Link: https://openknowledge.worldbank.org/handle/10986/22081  

 

The expansion of international trade has been essential to development and 

poverty reduction. Today’s economy is unquestionable global. Trade as a 

proportion of global GDP has approximately doubled since 1975. Markets 

for goods and services have become increasingly integrated through a fall 

in trade barriers, with technology helping drive trade costs lower. But trade 

is not an end in itself. People measure the value of trade by the extent to 

which it delivers better livelihoods, through higher incomes, greater choice, 

and a more sustainable future, among other benefits. For the extreme poor 

living on less than $1.25 a day, the central value of trade is its potential to 

help transform their lives and those of their families. In this way, there is 

no doubt that the integration of global markets through trade openness has 

made a critical contribution to poverty reduction. The number of people 

living in extreme poverty around the world has fallen by around one billion 

since 1990. Without the growing participation of developing countries in 

international trade, and sustained efforts to lower barriers to the integration 

of markets, it is hard to see how this reduction could have been achieved. 

 

 

Moving Out of Poverty: Volume 4. Rising from the Ashes of Conflict 

Published: 2010; Author(s): Narayan, Deepa; Petesch, Patti 

Link: https://openknowledge.worldbank.org/handle/10986/11837  

 

Lifting people out of poverty is one of the great challenges facing the 

international community today. It has become still more daunting in the 

context of the global financial crisis, which has severe implications for the 

poorest people in the world. Almost 1.4 billion people in developing 

countries live in poverty, according to recent estimates by the World Bank, 

and a significant part of this population lives in chronic poverty. This is the 

fourth in a series of volumes emerging from the global moving out of 

poverty study, which explores mobility from the perspectives of poor 

people who have moved out of poverty in more than 500 communities 

across 15 countries. The research on conflict-affected countries was 

managed by the global development network in partnership with the World 

Bank. This volume examines the social, political, and economic institutions 

facing poor people in post-conflict environments, where lives have been 

turned upside down by violence and instability. Based on original evidence 

https://openknowledge.worldbank.org/handle/10986/20713
https://openknowledge.worldbank.org/handle/10986/22081
https://openknowledge.worldbank.org/handle/10986/11837
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from over a hundred communities in seven countries, the study documents 

the strategies that poor people use to cope with and move out of poverty, 

and it concludes with important policy recommendations. 

 

 

Forced Displacement in the Great Lakes Region 

Published: 2015; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/21708  

 

At the end of 2013, there were about 3.3 million people who remained 

forcibly displaced within the Great Lakes Region (GLR) of Africa. Of 

these, 82 percent were internally displaced persons (IDPs) and 18 percent 

refugees; 64 percent were under 18 years old. This Report analyzes the 

extent, causes, and character of this forced displacement, with particular 

attention to certain situations 

  

 

The Challenge of Stability and Security in West Africa 

Published: 2015; Author(s): Marc, Alexandre; Verjee, Neelam; Mogaka, 

Stephen 

Link: https://openknowledge.worldbank.org/handle/10986/22033  

 

This book seeks to critically examine the challenges of fragility and 

security in West Africa, along with the factors of resilience. It seeks to 

investigate key drivers of conflict and violence, and the way in which they 

impact the countries of the subregion. Along with emerging threats and 

challenges, these include the challenge of youth inclusion; migration; 

regional imbalances; extractives; the fragility of political institutions and 

managing the competition for power; security; and land. The book explores 

how the subregion, under the auspices of the regional organization 

ECOWAS has become a pioneer on the continent in terms of addressing 

regional challenges. This book also seeks to identify key lessons in the 

dynamics of resilience against political violence and civil war, drawn from 

countries such as Sierra Leone, Liberia, and Cote d’Ivoire that can be 

useful for countries around the world in the midst of similar situations. 

Finally, it draws on knowledge and findings from a series background 

papers written by leading experts, and provides insights from the 

perspectives of academics and development practitioners. 

 

https://openknowledge.worldbank.org/handle/10986/21708
https://openknowledge.worldbank.org/handle/10986/22033
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FIGHTING CRIME, VIOLENCE, AND TERRORISM 

 

  

 

The Pirates of Somalia: Ending the Threat, Rebuilding a Nation 

Published: 2013; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/16518  

 

Somali piracy attacks surged between 2005 and 2011. Although maritime 

piracy is as old as seaborne trade, and currently pirates also prey on ships 

in the Straits of Malacca and the waters of Southeast Asia, the Caribbean 

seas, and the Gulf of Guinea, what is unique about Somali pirates is the 

high frequency of attacks. Somali pirates almost exclusively attack vessels 

to hold cargos and crews hostage and negotiate their release in exchange 

for ransom. Piracy has not only imposed a hidden tax on world trade 

generally, it has severely affected the economic activities of neighboring 

countries. The actual and potential links between pirates and Islamist 

insurgents are another source of global concern. This report evaluates the 

nexus between pirates and terrorist organizations. This report shows that it 

is in the international community's common interest to find a resolution to 

Somali piracy, and more generally to help the government of Somalia to 

rebuild the country. Its findings reinforce the case for action. The costs 

imposed by Somali pirates on the global economy are so high that 

international mobilization to eradicate piracy off the horn of Africa not 

only has global security benefits, it also makes ample economic sense. This 

report affirms that, beyond its firepower and financial resources, the 

international community can and should assist Somalia with generating 

knowledge-knowledge of how local power dynamics shape the rules for 

resource-sharing, how they drive clan and sub-clan relationships, and 

ultimately how they determine national political stability-to find solutions 

to the piracy problem. The report exemplifies the value of using rigorous 

analytical tools to address some of the pressing problems of Africa. 

 

 

How Firms Cope with Crime and Violence: Experiences from around 

the World 

Published: 2014; Author(s): Goldberg, Michael; Kim, Kwang Wook; 

Ariano, Maria 

Link: https://openknowledge.worldbank.org/handle/10986/16539 

 

Crime and violence inflict high costs on the private sector—costs that are 

rising globally, according to the World Bank’s Enterprise Surveys, 

discussions with chambers and associations, and the Bank’s Country 

Partnership Strategies, which reference the losses in terms of gross 

domestic product (GDP). In Latin America and the Caribbean, for example, 

losses due to crime and violence have been estimated at 9 percent of GDP 

in Honduras, 7.7 percent in El Salvador, and 3.6 percent in Costa Rica. In 

sectors such as clothing assembly, international purchasers can shift know-

how and capital quickly to less violent destinations, while other sectors 

such as extractive industries are more likely to stay despite rising violence. 

Behind the statistics are human costs: lost jobs; shifting of businesses’ 

working capital from productive uses to security firms; and an increase in 

contraband, fraud and corruption, and “rule of law” issues. In this book, 

original case studies from Brazil, Colombia, Jamaica, Mexico, Nepal, and 

Rwanda illustrate the specific challenges to businesses and the coping 

https://openknowledge.worldbank.org/handle/10986/16518
https://openknowledge.worldbank.org/handle/10986/16539
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mechanisms that firms and groups of firms have used successfully against 

crime and violence. The book’s findings have implications for the private 

sector, governments, and the World Bank’s efforts to support both under 

difficult circumstances. 

 

 

The Small Entrepreneur in Fragile and Conflict-Affected Situations 

Published: 2015; Author(s): Speakman, John; Rysova, Annoula 

Link: https://openknowledge.worldbank.org/handle/10986/19906 

 

This report is part of a broader effort by the World Bank Group to 

understand the motives and challenges of small entrepreneurs in fragile and 

conflict-affected situations (FCS). The report's key finding is that, 

compared to entrepreneurs elsewhere, entrepreneurs in FCS have different 

characteristics, face significantly different challenges, and thus may be 

subject to different incentives and have different motives. Therefore, it is 

recommended that both the current analytical approach and the operational 

strategy of the World Bank be informed by the findings that follow. The 

publication is organized in the following manner: (i) Overview of the 

Entrepreneur's Challenges in FCS; (ii) Observations of FCS Firms, Sectors, 

and Business Environments; (iii) Implications of findings; and (iv) 

Conclusions and Recommendations. 

 

 

Nonprofit Organizations and the Combatting of Terrorism Financing: 

A Proportionate Response 

Published: 2010; Author(s): van der Does de Willebois, Emile 

Link: https://openknowledge.worldbank.org/handle/10986/5926 

 

One of the ways that terrorist organizations raise and transfer funds is by 

using the fundraising power, and the aura of charitable activity, of 

nonprofit organizations (NPOs). This study argues that, when discussing 

the threat and how to address it, policymakers need to be specific and not 

paint the whole sector with the same brush. Virtually all governments 

already interact with the NPO sector in one way or another. These 

preexisting avenues should be used for dealing with this issue; it is 

inefficient and ultimately counterproductive to devise an entirely new 

regulatory framework. The objective is to enhance the transparency of the 

sector to ensure information is available on the people in charge of NPOs, 

their sources of funds, and, particularly, the way those funds are spent. This 

aim serves a much wider purpose than just terrorism financing and touches 

on many aspects of good governance of civil society that the sector itself 

and others have been debating for a long time. When devising public policy 

on how to deal with possible terrorism financing through the nonprofit 

sector, the contribution of the NPO sector to fighting terrorism should be 

recognized and used to its full advantage. Moreover, the NPO sector's own 

stake in being 'clean,' and being regarded as such by others, should be 

acknowledged. NPOs are an indispensable partner in drawing up such 

policies. For the same reason, self-regulation should be considered. 

 

https://openknowledge.worldbank.org/handle/10986/19906
https://openknowledge.worldbank.org/handle/10986/5926
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Suspending Suspicious Transactions 

Published: 2014; Author(s): Stroligo, Klaudijo; Intscher, Horst; Davis-

Crockwell, Susan 

Link: https://openknowledge.worldbank.org/handle/10986/15804  

 

One of the powers held by many, but not all, Financial Intelligence Units 

(FIUs) is the administrative power to order the postponement of reported 

suspicious transactions as a means of preventing the flight of suspect funds 

or assets beyond the reach of national law enforcement and prosecutorial 

authorities during the time it takes for those national authorities to seek and 

obtain a freezing or seizing order from the judicial or other competent 

authorities. The main objectives of this study are to: inform the policy 

discussion on the postponement power; and provide guidance to FIUs that 

already have, or are considering, acquiring the power to postpone 

suspicious transactions with a view to improving their existing 

postponement regimes or shaping new ones. This joint study was intended 

to capture the widest possible cross section of FIUs. However, the highest 

numbers of respondents were from European countries. While the study 

had no control over the response rate, the respondent FIUs are nonetheless 

representative of the overall population of FIUs on dimensions such as type 

and size of FIU and geographic representation, and provide valuable 

information relevant for all FIUs with postponement power. This report 

presents the results of the above-mentioned study, which, among other 

things, shows the existence of a wide range of practices and arrangements, 

and some gaps or omissions, in respect of a number of important aspects of 

the FIU power to postpone suspicious transactions. The study also indicates 

that only a relatively small proportion of FIUs with the power to postpone 

suspicious transactions are regular users of this power, while a substantial 

number have not used the power at all during the three-year period covered 

by the study, or have done so infrequently. In addition, this report presents 

a number of recommendations to help FIU practitioners and policy makers 

establish or strengthen effective legal and operational mechanisms for the 

postponement of suspicious transactions, while taking into account the 

international FIU standards, and the rule of law, in order to ensure that the 

fundamental rights of all those concerned are effectively protected. Finally, 

this report includes a number of sanitized cases provided by FIUs. 

 

 

Innocent Bystanders: Developing Countries and the War on Drugs 

Published: 2010; Author(s): Keefer, Philip; Loayza, Norman 

Link: https://openknowledge.worldbank.org/handle/10986/2420  

 

Drug use and abuse is one of the most difficult challenges facing the 

contemporary world. If it is true that there has always been consumption of 

different types of drugs in different societies, although not in all of them, it 

is no less true that it generally took place in restricted, socially regulated 

realms, especially in ritualistic ceremonies. This is not the case today. Drug 

use has spread to all segments of society, with hedonistic motivations; 

although it is often not socially sanctioned, users are at times, depending on 

the drug, treated with leniency. It is well-established that all drugs are 

harmful to the health, even the legal ones, such as alcohol and tobacco, and 

that some drugs are more harmful, such as heroin and crack. The 

discussion of 'gateway drugs' is a medical issue on which there is no 

consensus. For the purposes of public policy design, the important thing to 

keep in mind is that drugs produce negative consequences for both users 

and societies in general, and that minimizing their consumption should be 

the main goal. The salient discussion, therefore, is about choosing among 

https://openknowledge.worldbank.org/handle/10986/15804
https://openknowledge.worldbank.org/handle/10986/2420
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different strategies to achieve the same goal. Most of all, this book 

contributes to the debate by shedding light on the understanding of the 

economics and logistics of the drug market. 

 

 

The Role of Information and Communication Technologies in 

Postconflict Reconstruction 

Published: 2014; Author(s): Kelly, Tim; Souter, David 

Link: https://openknowledge.worldbank.org/handle/10986/16679 

 

In this summary report and a series of country case studies, infoDev is 

exploring the transformative role that Information and Communication 

Technologies (ICTs) can have in post-conflict nations during the process of 

reconstruction. The case studies look at countries at different stages of 

post-conflict reconstruction in Afghanistan, Liberia, Rwanda and Timor-

Leste, and post-revolution in Tunisia. The report examines how policy-

makers, the donor community, and the private sector have prioritized and 

sequenced ICT initiatives in the aftermath of conflict. In addition, the 

report proposes a conceptual framework to understand how ICTs can 

contribute to improving service delivery and assisting with nation-building. 

The opening chapter of the report gives an overview of the relationship 

between conflict, reconstruction and the role of ICTs. It builds on 

experience within the Bank as well as on a wide range of practitioner, 

academic and other literature. The second chapter seeks to establish a 

framework for understanding the ways in which ICTs interact with 

societies in transition from violence to stability, and for leveraging their 

potential to further that transition. The roots of this lie in understanding two 

fields of study, policy and practice: analysis of conflict and post-conflict 

reconstruction, and analysis of ICTs and the development of an information 

society. Chapter three then analyses the relationship between these two 

fields and proposes a framework for analysis and policy development. The 

final chapter makes a number of recommendations to the World Bank 

Group, to other donors and development actors, as well as to the 

governments of countries emerging from violent conflict, and suggests 

areas for further research. 

 
  
  

PROVISION OF SERVICES IN CONTEXTS OF ADVERSITY 

 

  

 

The World Bank Legal Review, Volume 6. Improving Delivery in 

Development: The Role of Voice, Social Contract, and Accountability 

Published: 2015; Author(s): Wouters, Jan; Ninio, Alberto; Doherty, Teresa; 

Cissé, Hassane 

Link: https://openknowledge.worldbank.org/handle/10986/21553 

 

In recent years, better delivery in development has been at the center of 

development discourse. There is now wide agreement that today’s 

development challenges demand effective solutions that fully integrate the 

aspirations, voices, needs, and support of citizens. But how can the 

international community translate that realization into practical 

accomplishment? Volume 6 of The World Bank Legal Review examines 

delivery challenges through the lens of three concepts that are critical to 

better development outcomes: voice, social contract, and accountability. 

The volume turns a spotlight on the nature of this interlocking trio, 

revealing that their consistent integration into both the design and the 

https://openknowledge.worldbank.org/handle/10986/16679
https://openknowledge.worldbank.org/handle/10986/21553
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implementation of development efforts is indispensable if successful 

outcomes are to result. Written by seasoned practitioners and eminent 

scholars from across the globe, the volume’s 24 chapters illuminate the 

importance of a multidisciplinary approach to development. Development 

practitioners devoted to rule of law and justice must work with experts 

from various disciplines to create a synergistic dynamic that can optimize 

the integration of voice, social contract, and accountability into 

development efforts. 

  

 

A Guide to Assessing Needs: Essential Tools for Collecting 

Information, Making Decisions, and Achieving Development Results 

Published: 2012; Author(s): Watkins, Ryan; West Meiers, Maurya; Visser, 

Yusra Laila 

Link: https://openknowledge.worldbank.org/handle/10986/2231 

 

This book will benefit people and teams involved in planning and decision 

making. On the basis of their pragmatic value in guiding decisions, needs 

assessments are used in various professions and settings from emergency 

rooms to corporate boardrooms to guide decision making. Nonetheless, 

although needs assessments have many different applications, in this book 

on needs assessments as they are applied in organizations to accomplish 

results, as opposed to their use in personal decisions or medical triage. This 

book, in turn, is guide to assessing needs and then making essential 

decisions about what to do next. This book filled with practical strategies, 

tools, and guides covers both large-scale, formal needs assessments and 

less-formal assessments that guide daily decisions. Included in the book is 

a blend of rigorous methods and realistic tools that can help make informed 

and reasoned decisions. Together, these methods and tools offer a 

comprehensive, yet realistic, approach to identifying needs and selecting 

among alternative ways as go forward. Sections one and two offer quick, 

yet full, answers to many frequently asked questions regarding how to 

make justifiable decisions. Next, section three examines a variety of tools 

and techniques that can be used for both collecting information and making 

decisions. Appendix A then offers a number of checklists and guides for 

managing the systematic assessment processes that lead to quality 

decisions. Finally, the reference list at the end of the book is a valuable 

resource to research, tools, and discussions of needs assessment. 

 

 

Local and Community Driven Development: Moving to Scale in 

Theory and Practice 

Published: 2010; Author(s): Binswanger-Mkhize, Hans P. ; De Regt, 

Jacomina P. ; Spector, Stephen 

Link: https://openknowledge.worldbank.org/handle/10986/2418 

 

Services are failing poor urban and rural people in the developing world, 

and poverty remains concentrated in rural areas and urban slums. This state 

of affairs prevails despite prolonged efforts by many governments to 

improve rural and urban services and development programs. This book 

focuses on how communities and local governments can be empowered to 

contribute to their own development and, in the process, improve 

infrastructure, governance, services, and economic and social development, 

that is, ultimately, the broad range of activities for sustainable poverty 

reduction. Countries and their development partners have been trying to 

involve communities and local governments in their own development 

since the end of Second World War, when the first colonies gained 

independence in South Asia. Pioneers in both India and Bangladesh (then a 

https://openknowledge.worldbank.org/handle/10986/2231
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part of Pakistan) developed a clear vision of how it will be done: local 

development should be planned and managed by local citizens, their 

communities, and their local governments within a clearly defined 

decentralized framework that devolves real power and resources to local 

governments and communities. Capacity support will be provided by 

technical institutions and sectors and nongovernmental institutions. 

 
  
  

MIDDLE EAST REGION 

 
  

 

Inside Inequality in the Arab Republic of Egypt: Facts and 

Perceptions across People, Time, and Space 

Published: 2014; Author(s): Verme, Paolo; Milanovic, Branko; Al-

Shawarby, Sherine; El Tawila, Sahar; Gadallah, May; A. El-Majeed, Enas 

Ali 

Link: https://openknowledge.worldbank.org/handle/10986/17583  

 

This book joins four papers prepared in the framework of the Egypt 

inequality study financed by the World Bank. The first paper prepared by 

Sherine Al-Shawarby reviews the studies on inequality in Egypt since the 

1950s with the double objective of illustrating the importance attributed to 

inequality through time and of presenting and compare the main published 

statistics on inequality. To our knowledge, this is the first time that such a 

comprehensive review is carried. The second paper prepared by Branko 

Milanovic turns to the global and spatial dimensions of inequality. The 

objective here is to put Egypt inequality in the global context and better 

understand the origin and size of spatial inequalities within Egypt using 

different forms of measurement across regions and urban and rural areas. 

The Egyptian society remains deeply divided across space and in terms of 

welfare and this study unveils some of the hidden features of this 

inequality. The third paper prepared by Paolo Verme studies facts and 

perceptions of inequality during the period 2000-2009, the period that 

preceded the Egyptian revolution. The objective of this part is to provide 

some initial elements that could explain the apparent mismatch between 

inequality measured with household surveys and inequality aversion 

measured by values surveys. No such study has been carried out before in 

the Middle-East and North-Africa (MENA) region and this seemed a 

particular important and timely topic to address in the light of the unfolding 

developments in the Arab region. The fourth paper prepared by Sahar El 

Tawila, May Gadallah and Enas Ali A. El-Majeed assesses the state of 

poverty and inequality among the poorest villages of Egypt. The paper 

attempts to explain the level of inequality in an effort to disentangle those 

factors that derive from household abilities from those factors that derive 

from local opportunities. This is the first time that such study is conducted 

in Egypt. The book should be of interest to any observer of the political and 

economic evolution of the Arab region in the past few years and to poverty 

and inequality specialists that wish to have a deeper understanding of the 

distribution of incomes in Egypt and other countries in the MENA region. 

 

https://openknowledge.worldbank.org/handle/10986/17583
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Jobs or Privileges: Unleashing the Employment Potential of the Middle 

East and North Africa 

Published: 2015; Author(s): Schiffbauer, Marc; Sy, Abdoulaye; Hussain, 

Sahar; Sahnoun, Hania; Keefer, Philip 

Link: https://openknowledge.worldbank.org/handle/10986/20591  

 

This report shows that in MENA, policies that lower competition and 

create an unleveled playing field abound and constrain private sector job 

creation. These policies take different forms across countries and sectors 

but share several common features: they limit free-entry in the domestic 

market, exclude certain firms from government programs, increase 

regulatory burden and uncertainty on non-privileged firms, insulate certain 

firms and sectors from foreign competition, and create incentives that 

discourage domestic firms from competing in international markets. The 

report shows that such policies are often captured by a few privileged firms 

with deep political connections, and that these policies persist despite their 

apparent cost to society. The millions of workers, consumers, and the 

majority of entrepreneurs who bear the brunt of that cost are often unaware 

of the adverse impact of these policies on the jobs and economic 

opportunities to which they aspire. This limits the scope for internal 

country debate and curtails the policy dialogue necessary for reform. Thus, 

Middle East and North Africa (MENA) countries face a critical choice in 

their quest for higher private sector growth and more jobs: promote 

competition, equal opportunities for all entrepreneurs and dismantle 

existing privileges to specific firms or risk perpetuating the current 

equilibrium of low job creation. 

 

 

Labor Market Dynamics in Libya: Reintegration for Recovery 

Published: 2015; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/22015  

 

This policy note provides an initial assessment of Libya's labor market and 

discusses policy options for promoting employability as part of a broader 

jobs strategy. It is intended as a contribution to evidence on Libya's labor 

market for the benefit of policy makers, civil society and the broader 

international community. The report finds that the overall unemployment 

rate in Libya increased from 13.5 percent in 2010 prior to the uprising to 19 

percent as of 2012, having changed little since then. Youth unemployment 

stands at approximately 48 percent and female unemployment 25 percent. 

The vast majority (85 percent) of Libya's active labor force is employed in 

the public sector, a high rate even by regional standards. The rate for 

women is even higher (93 percent). Employment in industry (largely the oil 

sector) and agriculture accounts for only 10 percent of the labor force. 

While nearly all public sector workers are covered by some form of social 

insurance, only 46 percent of private sector workers are enrolled - a 

striking difference. The report further discusses the implications of Libyan 

jobseeker profiles. Thirty percent of firms have reported difficulty in 

recruiting qualified Libyan nationals. Only 15-30 percent of Libya’s labor 

force is relatively skilled and likely could be hired readily if given access to 

basic job training and job search assistance. For the remainder of the 

unemployed work force, targeted interventions would need to be designed 

for advanced skills development, vocational training, reconversion, and 

apprenticeship and entrepreneurship programs. The report discusses 

options for shifting Libya from a rentier state to a diversified, productive 

economy through economic and technical partnerships to help accelerate 

creating economic opportunities and jobs. 

https://openknowledge.worldbank.org/handle/10986/20591
https://openknowledge.worldbank.org/handle/10986/22015
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EQUITY AND DISCRIMINATION 

 

  

 

Inclusion Matters: The Foundation for Shared Prosperity 

Published: 2013; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/16195  

 

Today, the world is at a conjuncture where issues of exclusion and 

inclusion are assuming new significance for both developed and 

developing countries. The imperative for social inclusion has blurred the 

distinction between these two stylized poles of development. Countries that 

used to be referred to as developed are grappling with issues of exclusion 

and inclusion perhaps more intensely today than they did a decade ago. 

And countries previously called developing are grappling with both old 

issues and new forms of exclusion thrown up by growth. Nonlinear 

demographic transitions, global economic volatility, shifts in the 

international balance of power, and local political movements have had a 

large part to play in these shifting sands. These changes make social 

inclusion more urgent than it was even a decade ago. This report tries to 

put boundaries around the abstraction that is "social inclusion." Placing the 

discussion of social inclusion within such global transitions and 

transformations, the report argues that social inclusion is an evolving 

agenda. It offers two easy-to-use definitions and a framework to assist 

practitioners in asking, outlining, and developing some of the right 

questions that can help advance the agenda of inclusion in different 

contexts. This report builds on previous analytical work, especially by the 

World Bank, on themes that touch upon social inclusion, including 

multidimensional poverty, inequality, equity, social cohesion, and 

empowerment. There are seven main messages in this report: (1) excluded 

groups exist in all countries; (2) excluded groups are consistently denied 

opportunities; (3) intense global transitions are leading to social 

transformations that create new opportunities for inclusion as well as 

exacerbating existing forms of exclusion; (4) people take part in society 

through markets, services, and spaces; (5) social and economic 

transformations affect the attitudes and perceptions of people. As people 

act on the basis of how they feel, it is important to pay attention to their 

attitudes and perceptions; (6) exclusion is not immutable. Abundant 

evidence demonstrates that social inclusion can be planned and achieved; 

and (7) moving ahead will require a broader and deeper knowledge of 

exclusion and its impacts as well as taking concerted action. The report is 

divided into three parts. Part one is framing the issues. Part two focuses on 

transitions, transformations, and perceptions. Part three is change is 

possible. 

 

https://openknowledge.worldbank.org/handle/10986/16195
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Do African Children Have an Equal Chance? A Human Opportunity 

Report for Sub-Saharan Africa 

Published: 2015; Author(s): Dabalen, Andrew; Narayan, Ambar; Saavedra-

Chanduvi, Jaime; Suarez, Alejandro Hoyos; Abras, Ana; Tiwari, Sailesh 

Link: https://openknowledge.worldbank.org/handle/10986/20458  

 

This study explores the changing opportunities for children in Africa. 

While the definition of opportunities can be subjective and depend on the 

societal context, this report focuses on efforts to build future human capital, 

directly (through education and health investments) and indirectly (through 

complementary infrastructure such as safe water, adequate sanitation, 

electricity, and so on). It follows the practice of earlier studies conducted 

for the Latin America and the Caribbean (LAC) region (Barros et al. 2009, 

2012) where opportunities are basic goods and services that constitute 

investments in children. Although several opportunities are relevant at 

different stages of an individual s life, our focus on children s access to 

education, health services, safe water, and adequate nutrition is due to the 

well-known fact that an individual s chance of success in life is deeply 

influenced by access to these goods and services early in life. Children s 

access to these basic services improves the likelihood of a child being able 

to maximize his/her human potential and pursue a life of dignity. 

 

 

Discrimination in Latin America: An Economic Perspective 

Published: 2010; Author(s): Nopo, Hugo; Chong, Alberto; Moro, Andrea 

Link: https://openknowledge.worldbank.org/handle/10986/2694 

 

The chapters presented in this volume adopt a variety of these 

methodological tools in order to explore the extent to which discrimination 

against women and demographic minorities is pervasive in Latin America. 

In chapter two, Castillo, Petrie, and Torero present a series of experiments 

to understand the nature of discrimination in urban Lima, Peru. They 

design and apply experiments that exploit degrees of information on 

performance as a way to assess how personal characteristics affect how 

people sort into groups. Along similar lines, in chapter three, Cardenas and 

his research team use an experimental field approach in Colombia to better 

understand pro-social preferences and behavior of both individuals 

involved in the provision of social services (public servants) and potential 

beneficiaries of those services (the poor). In chapter four, Elias, Elias, and 

Ronconi try to understand social status and race during adolescence in 

Argentina. They asked high school students to select and rank ten 

classmates with whom they would like to form a team and use this 

information to construct a measure of popularity. In chapters five and six, 

Bravo, Sanhueza, and Urzua present two studies covering different aspects 

of the labor market using different methodological tools. Based on an audit 

study by mail, their first study attempts to detect gender, social class, and 

neighborhood of residence discrimination in hiring practices by Chilean fir. 

In a second study, they use a structural model to analyze gender differences 

in the Chilean labor market. In chapter seven, Soruco, Piani, and Rossi 

measure and analyze possible discriminatory behaviors against 

international emigrants and their families remaining in southern Ecuador 

(the city of Cuenca and the rural canton of San Fernando). Finally, in 

chapter eight, Gandelman, Gandelman, and Rothschild use micro data on 

judicial proceedings in Uruguay and present evidence that female 

defendants receive a more favorable treatment in courts than male 

defendants. 

 

https://openknowledge.worldbank.org/handle/10986/20458
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Poverty and Social Exclusion in India 

Published: 2011; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/2289  

 

The report is organized around three chapters, in addition to this overview, 

each one dealing with an excluded group: Scheduled Tribe (ST), Scheduled 

Caste (SC), and women. The objective is to provide a diagnostic of how the 

three excluded groups under analysis have fared along various 

development indicators during a period of rapid economic growth in the 

national economy. In seeking this objective, the report also addresses 

correlates and the processes that explain how and why these groups have 

fared the way they have over a period of time. Chapter two in this report 

focuses on the Adivasis or STs. In most analyses, this topic is addressed 

after the Dalits, but the author has placed it first for analytical and 

organizational purposes. There are two reasons for this: tribal groups are 

not strictly within the caste system, and the bonds of rituals do not affect 

their relations with the world in general. Also the report shows that 

outcomes among Adivasis are among the worst, despite considerable 

variation across places of residence and tribal groupings. Finally, Chapter 

three focuses on Dalits, a term that has united the SCs in a process that is 

more empowering than the process of identification by individual names, 

which have been and continue to be associated with ritually impure 

occupations. 

 

 

Delivering Services in Multicultural Societies 

Published: 2010; Author(s): Marc, Alexandre 

Link: https://openknowledge.worldbank.org/handle/10986/2403  

 

The last two decades have witnessed a growing recognition of the 

importance of taking cultural and ethnic diversity into consideration when 

designing and implementing development programs. As societies around 

the world have become more culturally diverse, and the role culture plays 

in the formation of identity has become better understood, governments are 

beginning to pay greater attention to the management of cultural diversity 

and are becoming more sensitive to issues of cultural exclusion. This book 

explores how taking cultural diversity into account can affect the delivery 

of services both positively and negatively, and how local governments can 

respond to the challenge of programming for and around diversity. The 

following chapter presents the current debate on the role of governments, at 

all levels, in managing cultural diversity. Chapter three takes a more in-

depth look at specific areas in which the demand for recognition of cultural 

practices in the delivery of services is strongest. Chapter four examines 

policies pertaining to basic service delivery that can address and support 

cultural diversity. Finally, chapter five summarizes the lessons learned 

from the design of culturally sensitive policies for delivering services to a 

diverse population. 
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SOCIAL NORMS AND VIOLENCE AGAINST WOMEN 

 
  
  

 

World Development Report 2012: Gender Equality and Development 

Published: 2012; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/4391  

 

The main message of the report: gender equality and development is that 

these patterns of progress and persistence in gender equality matter, both 

for development outcomes and policy making. They matter because gender 

equality is a core development objective in its own right. But greater 

gender equality is also smart economics, enhancing productivity and 

improving other development outcomes, including prospects for the next 

generation and for the quality of societal policies and institutions. 

Economic development is not enough to shrink all gender disparities-

corrective policies that focus on persisting gender gaps are essential. This 

report points to four priority areas for policy going forward. First, reducing 

gender gaps in human capital-specifically those that address female 

mortality and education. Second, closing gender gaps in access to 

economic opportunities, earnings, and productivity. Third, shrinking 

gender differences in voice and agency within society. Fourth, limiting the 

reproduction of gender inequality across generations. These are all areas 

where higher incomes by themselves do little to reduce gender gaps, but 

focused policies can have a real impact. Gender equality is at the heart of 

development. It's the right development objective, and it's smart economic 

policy. The World development report 2012 can help both countries and 

international partners think through and integrate a focus on gender 

equality into development policy making and programming. 

 

 

Voice and Agency: Empowering Women and Girls for Shared 

Prosperity 

Published: 2014; Author(s): Klugman, Jeni; Hanmer, Lucia; Twigg, Sarah; 

Hasan, Tazeen; McCleary-Sills, Jennifer; Santamaria, Julieth 

Link: https://openknowledge.worldbank.org/handle/10986/19036  

 

The 2012 World Development Report recognized that expanding women's 

agency - their ability to make decisions and take advantage of opportunities 

is key to improving their lives as well as the world. This report represents a 

major advance in global knowledge on this critical front. The vast data and 

thousands of surveys distilled in this report cast important light on the 

nature of constraints women and girls continue to face globally. This report 

identifies promising opportunities and entry points for lasting 

transformation, such as interventions that reach across sectors and include 

life-skills training, sexual and reproductive health education, conditional 

cash transfers, and mentoring. It finds that addressing what the World 

Health Organization has identified as an epidemic of violence against 

women means sharply scaling up engagement with men and boys. The 

report also underlines the vital role information and communication 

technologies can play in amplifying women's voices, expanding their 

economic and learning opportunities, and broadening their views and 

aspirations. The World Bank Group's twin goals of ending extreme poverty 

and boosting shared prosperity demand no less than the full and equal 

participation of women and men, girls and boys, around the world. 

https://openknowledge.worldbank.org/handle/10986/4391
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Violence against Women and Girls: Lessons from South Asia 

Published: 2014; Author(s): Solotaroff, Jennifer L.; Pande, Rohini Prabha 

Link: https://openknowledge.worldbank.org/handle/10986/20153  

 

This report documents the dynamics of violence against women in South 

Asia across the life cycle, from early childhood to old age. It explores the 

different types of violence that women may face throughout their lives, as 

well as the associated perpetrators (male and female), risk and protective 

factors for both victims and perpetrators, and interventions to address 

violence across all life cycle stages. The report also analyzes the societal 

factors that drive the primarily male — but also female — perpetrators to 

commit violence against women in the region. For each stage and type of 

violence, the report critically reviews existing research from Afghanistan, 

Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, and Sri Lanka, 

supplemented by original analysis and select literature from outside the 

region. Policies and programs that address violence against women and 

girls are analyzed in order to highlight key actors and promising 

interventions. Finally, the report identifies critical gaps in research, 

program evaluations, and interventions in order to provide strategic 

recommendations for policy makers, civil society, and other stakeholders 

working to mitigate violence against women in South Asia. 

 

 

On Norms and Agency: Conversations about Gender Equality with 

Women and Men in 20 Countries 

Published: 2013; Author(s): Muñoz Boudet, Ana María; Petesch, Patti; 

Turk, Carolyn; Thumala, Angélica 

Link: https://openknowledge.worldbank.org/handle/10986/13818  

 

This report provides tremendous insight on gender norms an area that has 

been resistant to change, and that constrains achievement of gender 

equality across many diverse cultures. The report synthesizes data collected 

from more than 4,000 women and men in 97 communities across 20 

countries. It is the largest dataset ever collected on the topic of gender and 

development, providing an unprecedented opportunity to examine potential 

patterns across communities on social norms and gender roles, pathways of 

empowerment, and factors that drive acute inequalities. The analysis raises 

the profile of persistent social norms and their impact on agency, and 

catalyzes discourse on the many pathways that create opportunities for 

women and men to negotiate transformative change. The report is 

underpinned by the fact that arguably the single most important 

contribution to development is to unleash the full power of half the people 

on the planet women. It underscores how crucial making investments in 

learning, supporting innovations that reduce the time costs of women s 

mobility, and developing a critical mass of women and men pushing the 

boundaries of entrenched social norms are in enhancing women s agency 

and capacity to aspire. 
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Women, Business and the Law 2016: Getting to Equal 

Published: 2015; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/22546  

 

By measuring where the law treats men and women differently, this book 

shines a light on how women's incentives or capacity to work are affected 

by the legal environment and provides a basis for improving regulation. 

The fourth edition in a series, this book examines laws and regulations 

affecting women’s prospects as entrepreneurs and employees in 173 

economies, across seven areas: accessing institutions, using property, 

getting a job, providing incentives to work, building credit, going to court, 

and protecting women from violence. The report's quantitative indicators 

are intended to inform research and policy discussions on how to improve 

women's economic opportunities and outcomes. 

 
  

JOBS AND EMPLOYMENT 

 
  

 

World Development Report 2013: Jobs 

Published: 2012; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/11843  

 

Jobs provide higher earnings and better benefits as countries grow, but they 

are also a driver of development. Poverty falls as people work their way 

out of hardship and as jobs empowering women lead to greater investments 

in children. Efficiency increases as workers get better at what they do, as 

more productive jobs appear, and less productive ones disappear. Societies 

flourish as jobs bring together people from different ethnic and social 

backgrounds and provide alternatives to conflict. Jobs are thus more than a 

byproduct of economic growth. They are transformational—they are what 

we earn, what we do, and even who we are. High unemployment and 

unmet job expectations among youth are the most immediate concerns. But 

in many developing countries, where farming and self-employment are 

prevalent and safety nets are modest at best, unemployment rates can be 

low. In these countries, growth is seldom jobless. Most of the poor work 

long hours but simply cannot make ends meet. And the violation of basic 

rights is not uncommon. Therefore, the number of jobs is not all that 

matters: jobs with high development payoffs are needed. Confronted with 

these challenges, policy makers ask difficult questions. Should countries 

build their development strategies around growth, or should they focus on 

jobs? Can entrepreneurship be fostered, especially among the many 

microenterprises in developing countries, or are entrepreneurs born? Are 

greater investments in education and training a prerequisite for 

employability, or can skills be built through jobs? In times of major crises 

and structural shifts, should jobs, not just workers, be protected? And is 

there a risk that policies supporting job creation in one country will come at 

the expense of jobs in other countries? The World Development Report 

2013: Jobs offers answers to these and other difficult questions by looking 

at jobs as drivers of development—not as derived labor demand—and by 

considering all types of jobs—not just formal wage employment. The 

Report provides a framework that cuts across sectors and shows that the 

best policy responses vary across countries, depending on their levels of 

development, endowments, demography, and institutions. Policy 

fundamentals matter in all cases, as they enable a vibrant private sector, the 

source of most jobs in the world. Labor policies can help as well, even if 

https://openknowledge.worldbank.org/handle/10986/22546
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they are less critical than is often assumed. Development policies, from 

making smallholder farming viable to fostering functional cities to 

engaging in global markets, hold the key to success. 

 

 

A Comparative Study of Ex-Combatant Reintegration in the African 

Great Lakes Region: Trajectories, Processes, and Paradoxes 

Published: 2014; Author(s): Rhea, Randolph Wallace 

Link: https://openknowledge.worldbank.org/handle/10986/20748   

 

This study explores the reintegration processes that ex-combatants, as well 

as the communities that receive them, go through in the transition from 

being soldiers to being civilians across the Great Lakes region (GLR) of 

Africa (Uganda, Rwanda, DRC, Republic of Congo, and Burundi). This 

study uses a cross-country comparative approach capitalizing on survey 

data collected between 2010 and 2012 from nearly 10,000 ex-combatants 

and community members across the GLR. This is the first time that such a 

large sample of data on ex-combatants from across multiple countries has 

been systematically compared and analyzed, thus the study represents the 

cutting edge of empirically driven quantitative research on the reintegration 

processes of ex-combatants. An important component of the analysis of ex-

combatant reintegration processes revolves around their position relative 

the broader community. As such, this study compares the reintegration 

processes of ex-combatants with those of community members and 

therefore, explores in turn the ways in which these two types of 

reintegration processes interact with each other. Notably, the core structure 

of the analysis presented in the detailed data analysis in annexes one and 

two is not only about ex-combatants and the processes through which they 

reintegrate, but also an investigation of communities themselves, i.e. their 

willingness and ability to absorb ex-combatants back into society. This 

study presents a snapshot of the social and economic dimensions of the 

overall reintegration process of ex-combatants and community members. 

However, the conceptual discussion and analysis of empirical evidence 

presented consolidates key knowledge and understanding about the broad 

trends of ex-combatants reintegration processes across the GLR. Further, 

the findings here no doubt carry weight for understanding ex-combatants 

reintegration processes in contexts beyond the GLR. 

 

 

Creating Jobs in Africa's Fragile States: Are Value Chains an 

Answer? 

Published: 2013; Author(s): Dudwick, Nora; Srinivasan, Radhika 

Link: https://openknowledge.worldbank.org/handle/10986/15807  

 

What is the relationship between employment and conflict in fragile states? 

Although this question cannot be definitively answered, a large body of 

research suggests that in countries emerging from conflict, peace is likelier 

to endure if growth can be rapidly restored and translated into economic 

opportunities for large segments of the population. With a focus on Sub-

Saharan Africa, this report attempts to address the challenge of 

employment and conflict in fragile states. First, it reviews employment- 

creation activities in fragile and conflict-affected environments to see 

which approaches appear most promising. Second, it presents specific 

recommendations for an employment-generation strategy over the medium 

term. The report argues that in Sub-Saharan Africa, where almost three-

quarters of the labor force still works in agriculture, agricultural value 

chains may have the greatest potential to diversify rural economies, raise 

household incomes, and thereby contribute to stability. The core of value 

https://openknowledge.worldbank.org/handle/10986/20748
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chain development involves strengthening relationships a critical task in 

fragile and post- conflict environments, where trust and social cohesion 

have been shattered. The argument made by this report is developed as 

follows: the remainder of this chapter briefly defines fragility and 

summarizes current thinking about its relationship to economic 

development. It then concludes with a brief discussion of the historical 

roots of fragility in Sub-Saharan Africa and the implications of this 

trajectory for the region's current and future development. The second 

chapter reviews prevailing approaches to employment in fragile and 

conflict-affected environments. The third chapter examines current and 

emerging practice directed at restoring private sector activity. It briefly 

reviews the World Bank's approach to private sector development in four 

post- conflict countries and then introduces new arguments for earlier and 

bolder efforts to restore economies and generate employment. Chapter four 

concludes with recommendations for building on this emerging practice. 

 
  
  

EDUCATION AND HEALTH  

INCLUDING ROLE OF FAITH-BASED PROVIDERS 

 
  

 

Out-of-School Youth in Sub-Saharan Africa: A Policy Perspective 

Published: 2015; Author(s): Inoue, Keiko; di Gropello, Emanuela; Taylor, 

Yesim Sayin; Gresham, James 

Link: https://openknowledge.worldbank.org/handle/10986/21554  

 

The economic and social prospects are daunting for the 89 million out-of-

school youth who comprise nearly half of all youth in Sub-Saharan Africa. 

Within the next decade, when this cohort becomes the core of the labor 

market, an estimated 40 million more youth will drop out, and will face an 

uncertain future with limited work and life skills. Furthermore, out-of-

school youth often are policy orphans, positioned between sectors with 

little data, low implementation capacity, lack of interest in long-term 

sustainability of programs, insufficient funds, and little coordination across 

the different government agencies. This report provides a diagnostic 

analysis of the state of out-of-school youth in Sub-Saharan Africa, focusing 

on the 12- to 24-year-old cohort. This report also examines the decision 

path youth take as they progress through the education system and the 

factors that explain youth's school and work choices. It finds that individual 

and household characteristics, social norms, and characteristics of the 

school system all matter in understanding why youth drop out and remain 

out of school. In particular, six key factors characterize out-of-school 

youth: (i) most out-of-school youth drop out before secondary school; (ii) 

early marriage for female youth and (iii) rural residence increase the 

likelihood of being out of school; (iv) parental education level and (v) the 

number of working adults are important household factors; and (vi) lack of 

school access and low educational quality are binding supply-side 

constraints. Policy discussions on out-of-school youth are framed by these 

six key factors along with three entry points for intervention: retention, 

remediation, and integration. This report also reviews policies and 

programs in place for out-of-school youth across the continent. Ultimately, 

this report aims to inform public discussion, policy formulation, and 

development practitioners' actions working with youth in Sub-Saharan 

Africa. 
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Learning in the Face of Adversity: The UNRWA Education Program 

for Palestine Refugees 

Published: 2014; Author(s): Abdul-Hamid, Husein; Patrinos, Harry 

Anthony; Reyes, Joel; Kelcey, Jo; Diaz Varela, Andrea 

Link: https://openknowledge.worldbank.org/handle/10986/20667  

 

The goal of this study is to provide a better understanding of how a school 

system can operate efficiently under adversity. The results of this work will 

be useful in identifying relevant policies in the Middle East and North 

Africa region. Palestine refugees are achieving higher-than-average 

learning outcomes in spite of the adverse circumstances they live under. 

Their education system the United Nations Relief and Works Agency for 

Palestine Refugees in the Near East (UNRWA) operates one of the largest 

non-governmental school systems in the Middle East. It manages nearly 

700 schools, has hired 17,000 staff, educates more than 500,000 refugee 

students each year, and operates in five areas, including the West Bank, 

Gaza, Jordan, Lebanon, and Syria. This study examines three: West Bank, 

Gaza, and Jordan. Contrary to what might be expected from a resource-

constrained administration serving refugee students who continually face a 

multitude of adversities, UNRWA students outperform public schools in 

the three regions the West Bank, Gaza, and Jordan by a year's worth of 

learning. This study was undertaken to better understand the reasons for 

success at UNRWA schools and their positive variation from comparable 

public schools. Econometric techniques were used to analyze international 

(TIMSS and Programme for International Student Assessment, or PISA) 

and national learning achievement data. Pedagogical practices and 

classroom time-on-task were observed using structured methods (Stallings 

model). Systems Approach for Better Education Results (SABER) tools 

were used to better understand the policies and implementation strategies 

for school and teacher management and for monitoring and evaluation. 

Additionally, qualitative data were collected and analyzed in line with an 

education resilience conceptual framework to better uncover factors that 

help students develop the skills to learn despite the adversities they face. 
  

 

Faith-Based Schools in Latin America: Case Studies on Fe y Alegría 

Published: 2014; Author(s): Parra Osorio, Juan Carlos; Wodon, Quentin 

Link: https://openknowledge.worldbank.org/handle/10986/16375  

 

Many observers consider Fe y Alegría a successful organization, but very 

few rigorous evaluations have been conducted. This volume is devoted to 

an assessment of the performance and selected aspects of the management 

and pedagogical practices of Fe y Alegría, a federation of Jesuit schools 

serving approximately one million children in 20 countries, mostly in Latin 

America. The available quantitative evidence suggests that the federation’s 

schools often do reach the poor, and that students in Fe y Alegría schools 

tend to perform as well on test scores, if not slightly better than comparable 

students in other schools. Qualitative data and case studies suggest that the 

factors that lead to good performance are complex and related not only to 

the types of “inputs” or resources used by the schools in the education 

process, but also to the management of these resources, and the ability to 

implement and test innovative programs. Other factors that support this 

argument include the capacity and flexibility to implement and test 

innovative programs that take into account the local realities. This volume 

will be of interest to researchers, policy makers and practitioners working 

in service provision through public-private partnerships and especially by 

faith-based organizations. 

https://openknowledge.worldbank.org/handle/10986/20667
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Education in Sub-Saharan Africa: Comparing Faith-Inspired, Private 

Secular, and Public Schools 

Published: 2014; Author(s): Wodon, Quentin 

Link: https://openknowledge.worldbank.org/handle/10986/16391  

 

The purpose of this study is to build a stronger evidence base on the role of 

faith-inspired, private secular, and public schools in sub-Saharan Africa 

using nationally representative household surveys as well as qualitative 

data. Six main findings emerge from the study: (1) Across a sample of 16 

countries, the average market share for faith-inspired schools is at 10-15 

percent, and the market share for private secular schools is of a similar 

order of magnitude; (2) On average faith-inspired schools do not reach the 

poor more than other groups; they also do not reach the poor more than 

public schools, but they do reach the poor significantly more than private 

secular schools; (3) The cost of faith-inspired schools for households is 

higher than that of public schools, possibly because of a lack of access to 

public funding, but lower than that of private secular schools; (4) Faith-

inspired and private secular schools have higher satisfaction rates among 

parents than public schools; (5) Parents using faith-inspired schools place a 

stronger emphasis on religious education and moral values; and (6) 

Students in faith-inspired and private schools perform better than those in 

public schools, but this may be due in part to self-selection. 

  

 

The Global HIV Epidemics among Sex Workers 

Published: 2013; Author(s): Kerrigan, Deanna; Wirtz, Andrea; Baral, 

Stefan; Decker, Michele; Murray, Laura; Poteat, Tonia; Pretorius, Carel; 

Sherman, Susan; Sweat, Mike; Semini, Iris; N'Jie, N'Della; Stanciole, 

Anderson; Butler, Jenny; Osornprasop, Sutayut; Oelrichs, Robert; Beyrer, 

Chris 

Link: https://openknowledge.worldbank.org/handle/10986/12217  

 

Since the beginning of the epidemic sex workers have experienced a 

heightened burden of HIV across settings, despite their higher levels of 

HIV protective behaviors (UNAIDS, 2009). Unfairly, sex workers have 

often been framed as 'vectors of disease' and 'core transmitters' rather than 

workers and human beings with rights in terms of HIV prevention and 

beyond. By gaining a deeper understanding of the epidemiologic and 

broader policy and social context within which sex work is set one begins 

to quickly gain a sense of the complex backdrop for increased risk to HIV 

among sex workers. This backdrop includes the critical role of stigma, 

discrimination and violence faced by sex workers, as well as, the 

importance of community empowerment and mobilization among sex 

workers to address these regressive forces. The eight country case studies 

work to highlight the experiences of diverse populations of and contexts for 

sex work across settings. Given the limited epidemiologic and intervention 

evaluation data available among male and transgender sex workers, 

however, our collaborative team (Johns Hopkins University, or JHU, 

World Bank, United Nations Population Fund (UNFPA), and Global 

Network of Sex Work Projects, or NSWP) determined that the systematic 

review, mathematical modeling and cost-effective analyses would focus on 

female sex workers. Throughout the process of this analysis as a whole, the 

participation of sex worker perspectives and sex worker organizations such 

as NSWP and their regional partners has been critical by providing 

documents and resources, input and consultation throughout the analytical 

process. 

https://openknowledge.worldbank.org/handle/10986/16391
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Funding Mechanisms for Civil Society: The Experience of the AIDS 

Response 

Published: 2013; Author(s): Bonnel, René; Rodriguez-García, Rosalía; 

Olivier, Jill; Wodon, Quentin 

Link: https://openknowledge.worldbank.org/handle/10986/12231  

 

How resources are being used to fund the community response to human 

immunodeficiency virus (HIV) and acquired immune deficiency syndrome 

(AIDS) is of considerable interest to the donor community and 

governments. In the past decade, international funding for the HIV and 

AIDS response provided by governments rose from about US$1 billion to 

US$8.7 billion; donors increasingly shifted their financial support toward 

funding community responses to this epidemic. Yet little is known about 

the global magnitude of these resource flows and how funding is allocated 

among HIV and AIDS activities and services. Although some studies have 

been carried out to gather information on the community response by civil 

society organizations (CSOs), most of them provide only partial 

information limited to a specific intervention (for example, orphan support) 

or specific local communities. To address this knowledge gap, the report 

attempts to answer the following questions: How large is donor funding for 

community-based interventions that are run by either large 

nongovernmental organizations (NGOs) or smaller community-based 

organizations (CBOs)? How do the funds reach various types of CSOs? 

What are CSOs' other sources of funding, and to what extent are the CSOs 

dependent on donor funding? How are these funds used for by CSOs? Are 

there differences among different types of CSOs working on HIV and 

AIDS? 

  

  

GOVERNANCE AND INSTITUTIONS 

  

  

 

World Development Report 2015: Mind, Society, and Behavior 

Published: 2015; Author(s): World Bank 

Link: https://openknowledge.worldbank.org/handle/10986/20597  

 

The Report argues that a more realistic account of decision-making and 

behavior will make development policy more effective. It emphasizes what 

it calls 'the three marks of everyday thinking.' In everyday thinking, people 

use intuition much more than careful analysis. They employ concepts and 

tools that prior experience in their cultural world has made familiar. And 

social emotions and social norms motivate much of what they do. These 

insights together explain the extraordinary persistence of some social 

practices, and rapid change in others. They also offer new targets for 

development policy. A richer understanding of why people save, use 

preventive health care, work hard, learn, and conserve energy provides a 

basis for innovative and inexpensive interventions. The insights reveal that 

poverty not only deprives people of resources but is an environment that 

shapes decision making, a fact that development projects across the board 

need to recognize. The insights show that the psychological foundations of 

decision making emerge at a young age and require social support. The 

Report applies insights from modern behavioral and social sciences to 

development policies for addressing poverty, finance, productivity, health, 

children, and climate change. It demonstrates that new policy ideas based 

on a richer view of decision-making can yield high economic returns. 

https://openknowledge.worldbank.org/handle/10986/12231
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These new policy targets include: the choice architecture (for example, the 

default option); the scope for social rewards; frames that influence whether 

or not a norm is activated; information in the form of rules of thumb; 

opportunities for experiences that change mental models or social norms. 

Finally, the Report shows that small changes in context have large effects 

on behavior. As a result, discovering which interventions are most 

effective, and with which contexts and populations, inherently requires an 

experimental approach. Rigor is needed for testing the processes for 

delivering interventions, not just the products that are delivered. 

 

 

Influencing Change: Building Evaluation Capacity to Strengthen 

Governance 

Published: 2011; Author(s): Rist, Ray C.; Boily, Marie-Helene; Martin, 

Frederic 

Link: https://openknowledge.worldbank.org/handle/10986/2285  

 

Evaluation Capacity Building (ECB) is an often-discussed topic in 

developing countries and their partner international institutions. This book 

takes on an elusive yet frequently mentioned concept in development 

evaluation ECB. Differences and divergences were apparent in the spring 

of 2009, when the International Development Evaluation Association 

(IDEAS) held its biannual global assembly in Johannesburg, South Africa, 

around the theme of 'getting to results: evaluation capacity building and 

development.' What became apparent was that a number of challenges had 

already been identified, but that trying to capture lessons learned on 

effective strategies was difficult, because of the failure to agree upon a 

unique and coherent definition of ECB, its various objectives and wide 

scope, and the diversity of institutional contexts in which it takes place. 

This book brings together the key papers from that global assembly, as well 

as new papers that reflect on what was learned and shared at the 

conference. 

 

 

Institutions Taking Root: Building State Capacity in Challenging 

Contexts 

Published: 2014; Author(s): Barma, Naazneen H.; Huybens, Elisabeth; 

Vinuela, Lorena 

Link: https://openknowledge.worldbank.org/handle/10986/20030  

 

Building and operating successful public institutions is a perennial and 

long-term challenge for governments, which is compounded by the volatile 

conditions found in fragile settings. Yet some government agencies do 

manage to take root and achieve success in delivering results earning 

legitimacy and forging resilience in otherwise challenging contexts. 

Drawing on mixed-method empirical research carried out on nine public 

agencies in Lao PDR, Sierra Leone, The Gambia, and Timor Leste, this 

volume identifies the shared causal mechanisms underpinning institutional 

success in fragile states by examining the inner workings of these 

institutions, along with the external operational environment and 

sociopolitical context in which they exist. Successful institutions share and 

deploy a common repertoire of internal and external operational strategies. 

In addition they connect this micro-institutional repertoire to the macro-

sociopolitical context along three discernible pathways to institutional 

success. Institutional development is a heavily contextual, dynamic, and 

non-linear process but certain actionable lessons emerge for policy-makiers 

and development partners. 
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Societal Dynamics and Fragility: Engaging Societies in Responding to 

Fragile Situations 

Published: 2013; Author(s): Marc, Alexandre; Willman, Alys; Aslam, 

Ghazia; Rebosio, Michelle; Balasuriya, Kanishka 

Link: https://openknowledge.worldbank.org/handle/10986/12222  

 

The objective of the study reported in this book was to understand how 

societal dynamics can be mobilized toward a convergence across groups in 

society and thus toward greater social cohesion overall. The team began 

with an extensive consultation phase to identify some key societal 

dynamics that seemed important in understanding fragility. The German 

Development Cooperation (GIZ) was a key partner in the study, providing 

support to the analytical phase in the form of a background paper, and 

technical advice throughout the preparation of the report. The team 

continued to consult with these experts throughout the fieldwork and the 

writing of the book. This book reports a study about societal relationships 

in fragile situations. Drawing on relevant literature and fieldwork in five 

countries, it suggests that fragility, violent conflict, and state failure are 

functions not only of state inability or unwillingness to perform core tasks, 

but also of dysfunctional relationships in society that do not permit a state 

to be formed or sustained. The present chapter has introduced the problem 

of fragility and suggested that seeing fragility as a problem of relationships 

in society can lead to more effective interventions in fragile situations. 

Chapter two turns to a key area of societal relations, the state society 

relationship in fragile situations. Chapter three begins a conversation about 

social cohesion in fragile situations. It suggests a critical element of social 

cohesion: a convergence across groups in society. Chapter four discusses 

how perceptions of injustice across groups can deepen divisions and hinder 

coexistence and collective action. Many times such perceptions can be 

even more influential than measurable differences across groups (such as 

income inequality) in fomenting resentment and division. Chapter five then 

takes up the issue of interactions between institutions in fragile situations. 

It is suggested that social cohesion contributes to more constructive 

interactions among institutions, increasing their capacity to realize 

development goals. Chapter six shifts the focus to certain relationships in 

society that are particularly important for social cohesion. Chapter seven 

describes an overall approach to policy and programming, including how to 

conduct research and develop knowledge from this perspective. Chapter 

eight offers specific orientations for adapting existing tools and instruments 

to address the societal bases of fragility. 

 

 

Drivers of Corruption: A Brief Review 

Published: 2014; Author(s): Søreide, Tina 

Link: https://openknowledge.worldbank.org/handle/10986/20457  

 

Corruption is motivated by the possibility of securing something of value 

for oneself and one’s allies. The desire to secure benefits is a human trait 

and generally positive for development; various forms of rewards drive 

humans to get up in the morning, do a good job, and act responsibly. The 

discussion now turns to the opportunity to secure more benefits than are 

entitled to within the existing rules of the game; specifically, the 

opportunity to grab at the expense of society. A decision maker has the 

authority to influence an outcome that matters to the briber. For steering a 

decision in the briber s direction, the decision maker is compensated with a 

bribe. The steered decision and the bribe now become assets that usually 

exceed what at least one of the players would have obtained without the 

https://openknowledge.worldbank.org/handle/10986/12222
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corrupt act. The opportunity to seize assets through some form of power 

misuse differs across sectors, organizations, and decision-making 

situations. This chapter describes the circumstances in which the risk of 

corruption is particularly high in other words, where the drivers of 

corruption can be found. 

 

  

  

  

  

  

  

  

  

  

 


